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See What's New from PayDC! 
Here’s what’s in this release (December 12, 2017) 
 
Documentation Changes 
 
In this release, we made the following changes to the way your providers handle 
documentation: 
 

• SOAP Notes Narrative > Objective > Removing Ortho/Neuro ignored: 
Removing a test via the red “X” no longer states that the test is “Normal”.  Instead 
the test is not mention in that note. 
 

• SOAP Notes Narrative includes Visit Number: Any Notes associated with a 
Care Plan now includes an indication of the visit number relative to the number of 
planned visits (X of Y): 

 

 
 
By default, this functionality is enabled.  However, you can choose to turn this off 
when generating All Narratives: 
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Alternatively, you can disable this for your entire Subscription Account in 
Advanced Setting > Functional Preferences > SOAP Notes: 

 

 
 
 

Note: This text is not included for SOAP Notes without a Care Plan (i.e. “Notes 
only” notes). 
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• Information about Resolved Care Plans included: When Care Plan is 
“Resolved” the information is included in the following places: 
 

o Care Plan Summary: 
 

 
o Care Plan Narrative: 
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o SOAP Note Narrative: 
 

 
• Care Plan Narrative includes occurrence of condition:  During the creation or 

editing of a Care Plan, when the occurrence of a condition is selected in the Care 
Plan Wizard (i.e. initial onset, recurrence, chronic, etc.), text is included in the 
Care Plan Narrative. 
 
 

 
 
• SOAP Notes Condensed Current Narrative button removed: Note that the 

functionality to create a Condensed version is still available when generating 
Notes via the “All Narratives” button.  
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Additional Support Items 
In addition, we have added fixes to the following support items: 

• Care Plan Wizard: Add certain missing muscles (i.e. infraspinatus, biceps 
femoris, etc.) to the body site lists. 

• Billing: Unable to change check date on a patient’s payment. 
 
 
Thank you!  
  
  
PayDC/APS Development Team 
 
 
 Questions? You can always contact the Service Desk.  
  

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 
283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact 
Us form on our website. Please note:  the Contact Us form is now secure, so you 
can include PHI in your description. 

tel:%28888%29%20306-1257
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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