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See What's New from PayDC! 
Here’s what’s in this release (October 24, 2017) 
 
Enhancements to Care Plan 
The following enhancements have been made to Care Plan: 

• Resolving a Care Plan: To help better track cases, any Care Plan can now be 
“resolved” from the Care Plan dashboard: 
 

 
 

o Care Plans cannot be resolved until all attached notes are signed.  A Care 
Plan does not need to be Finalized before it can be resolved. 

o Resolved Care Plans cannot be edited.   
o When a Care Plan is resolved, users cannot add Notes or edit existing 

Notes. 
o Resolved Care Plans can be Unresolved by clicking on “Edit Resolve” in 

the Care Plan Dashboard. 
o The list of Resolution Types can be customized at Advanced Settings > 

Functional Preferences > CarePlans > Resolution Types. 
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• Care Plan Wizard: Tracking Occurrence of a Condition: On the Initial 
Evaluation page of the Care Plan wizard there is a new field called “Occurrence”: 
 

 
 

 
Addition of Survey to SOAP Notes > Objective > Outcome 
We have added a new test to SOAP Notes > Objective > Outcome for the 
Comprehensive Outcome Management Technologies (COMT Survey): 
 

 
 
 
Thank you!  
  
  
PayDC/APS Development Team 
 
 
 Questions? You can always contact the Service Desk.  
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• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 
283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact 
Us form on our website. Please note:  the Contact Us form is now secure, so you 
can include PHI in your description. 


