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See What's New from PayDC!

Here’s what'’s in this release (June 13, 2018)

Important announcement:
PayDC is constantly working to bring you the latest and greatest
improvements. We have elected to discontinue support for the windows mobile
application for PayDC due to lack of active users.
This will only affect you if you downloaded the app from the windows store for
windows mobile devices. The standard login and launch of the program will
remain unchanged.

This will go into effect as of this release on June 13, 2018.

Improvements to SOAP Notes > Patient History

The following changes were made to Patient History:

e Improved workflow for tracking Patient History: Historically providers have
had to manually generate the Patient History portion of each SOAP Note
narrative one tab at a time. As of this release, when starting a new case for a
patient, providers can interact with the various tabs of the History dialog without
needing to manually “generate narrative”.

As long as that initial Note or Exam has not been signed, the provider can return
to the Patient History and continue to make changes. Once the note is signed all
of the Patient History information is automatically included in the SOAP Note
Narrative.

Some points to note about this new approach:

o Throughout the process of building the Patient History, providers can
check the progress of how the “History of Present Iliness” section of the
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Note is going to appear in the narrative by clicking on “Preview Narrative”:

Accident Accident Details | Additional HPI Patient Health History Family Health History
Date accident occured or startec: SRR T P PRPPRASS W) -

6/1/2018
History of Present lliness:

Describe how the accident took Accident occurred on 6/1/2018 at approximately 10:16 AM.
Wiy viife swerved frying to miss 1 The patient stated: My wife swerved trying to miss hitting 2 chipmunk and ran into another
my head hit the windov. car. The back of my head hit the window.

Symptoms reported: My head hurts. | have bad headsches nou.

Mr. Crush stated he was the driver of the vehicle, at the time of the accident.

Street surface was dry. The impact on the vehicle was at the rear end, and the brakes on
impact were locked and the car did not mava. Mr. Crush indicated he was seated in the
wehicle and was not wearing a seat belt without the shoulder harness without the head
rest. The vehicle is equipped with air bags. Mr. Crush didn't see the impact coming, Upon
impact his head was looking ahead and was facing farward. Mr. Crush alse indicated he
does not remember the accident happening

Surgeries/hospitalizations: Mone reported.
Allergies: None reported.

Medications: Nane reported.

Prior conditions: Nene.

Family Health History: None reported.

Additional Notes:

e | S |

o During subsequent visits, providers can review Patient History from within
the note by clicking on Patient History and viewing the Patient History
narrative:

Accident occurred on 6/1/2018 at approximately 10:16 AM.

The patient stated: My wife swerved trying to miss hitting a chipmunk and ran into another car, The back of my head hit the window.,
Symptoms reported: My head hurts, | have bad headaches now.

Mr. Crush stated he was a passenger in the vehicle, at the time of the accident. He indicated that there was driver side damage to the other
wvehicle. The damage candition of the other vehicle, a 2001, Ford, F150,

The weather was clear. Street surface was dry. The impact on the vehicle was at the rear end, and the brakes on impact were locked and the car
did not mave. Mr. Crush indicated he was seated in the vehicle and was not wearing a seat belt without the shoulder harness without the head
rest. The vehicle is equipped with air bags. Mr. Crush didn’t see the impact coming. Upon impact his head was locking ahead and was facing
forward. Mr. Crush also indicated he does not remember the accident happening.

Surgeries/hospitalizations: None reported.

Allergies: Sulfa drugs.

Medications: Atenolol,

Prior conditions: High Blood Pressure and Severe acne.

He reported that he experienced a similar condition before. He stated: Patient experienced a head injury 20 years age when in high schoal
playing Lacrosse..

Family Health History: None reported.

History Update

.

o |If providers want to make any additional changes to Patient History, they
can include an update to Patient History:
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History of Present lllness from 6/10/2018
B | Accident occurred on 6/1/2018 at approximately 10:16 AM. -
The patient stated: My wife swerved trying to miss hitting a chipmunk and ran into anather car. The back of my head hit the window..
Symptorns reported: My head hurts, | have bad headachas now.

Mr. Crush stated he was a passenger in the vehicle, at the time of the accident. He indicated that there was driver side damage to the other
wehicle. The damage condition of the other vehicle, a2 2001, Ford, F150,

The weather was clear. Street surface was dry. The impact on the vehicle was at the rear end, and the brakes on impact were locked and the car
did not move. Mr. Crush indicated he was seated in the vehicle and was not wearing a seat belt without the shoulder harness without the head
rest. The vehicle is equipped with air bags. Mr. Crush didn't see the impact coming. Upon impact his head was looking ahead and was facing
forward. Mr. Crush also indicated he does not remember the accident happening.

Surgeries/hospitalizations: None reported.

Allergies: Sulfa drugs.

Medications: Atenclol.

Prior conditions: High Blood Pressure and Severe acne.

He reported that he experienced a similar condition before. He stated: Patient experienced a head injury 20 years ago when in high school
playing Lacrosse.

Family Health History: None reported.

History Update

Since we last met, patient has started taking Lipitor as directed by his primary care physician.

—

This will appear in that Note’s Narrative as “Update to Patient History”
without the entire Patient History appearing again:
Subjective:
Primary Complaint: left head
The patient presents with sharp, stabbing pain located in left head that has decreased to 2 out of 10 from 8 out
of 10.
The patient presents with tingling located in left head that has increased to 7 out of 10 from 3 out of 10.

Update to Patient History from 6/10/2018:
Since we last met, patient has started taking Lipitor as directed by his primary care physician.

Objective:
Spinal Fixation/Malposition/Palpatory findings: C2.

Assessment:
Diagnoses: 1. Other cervical disc displacement and unspecified cervical region (M50.20).

e Optional import into Patient History from Patient Questionnaires:
Information from the Patient Questionnaires is no longer automatically imported
into Patient History. Instead providers have the option to include or not include
that information.

To make use of the information from the Questionnaires, while in the Patient
History dialog, click the “Import from Questionnaire” button:

Copyright ©2016 Advanced Provider Solutions, LLC Page 3 of 14



&PayDC’ «J! Advanced

Chiropractic Software  Provider Solutions”

Acedent Accdert Detads Additonal HP1 Fatient Health Hstary Family Health History

;;;;;

Brother

"
BREEEEE

If you plan to import from a questionnaire, it is highly recommended to do so
before adding any further information in the Patient History dialog. The act of
importing from questionnaire results in overwriting any existing changes already
made to the Patient History.

Once information is imported from questionnaires, it can be modified without
changing the initial questionnaires.

e Additional Notes section available for each tab of Patient History: Each tab
of the Patient History has an optional “Additional Notes” field. This information is
included in the SOAP Note Narrative under the appropriate section of the Patient

History:
Bcciden Acodent Brtads Addtional HEL | Patent Health Hrsbe iy Family Heaith Histery

Relstionshy _ Nave  Condtion Comment
Father O - Q)

: Methe O '):q;
Brath u] M
Sister O =) q;

O -

Daughtes O =) q;
Hattsibling | L] -

| art fro

e - e
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Each of these Additional Notes fields support multiple lines and are enabled for
Macros.

e Improvements to specific tabs, including:

0 Accident Details (auto): As of this release providers have the ability to
show/hide which lines of the Accident Details tab gets included in the

narrative:
B
Accident Accident Details Additional HPI Patient Health History Family Health Histery
[ [Segect Al
Pient's position in the vehicle: |Passenger -
D Aftomobile details: Year Make Model
[ vihicle damage Front Rear Driver Side Passenger Side Bumper Fender
[] Dfmage estimate:  Amount: 0| Condition: |Minor -
il Ofper automebile details: [ N/A  Year 2001 Make |Ford Model |F150
Ofher vehicle damage: [ Front [ Rear Driver Side [] Passenger Side [] Bumper [_] Fender
[ Dfmage estimate: Condition: |Minor -
[0 where did the accident happen: Street names: City: State: |Select_State |~
] e of intersection: |Controlled ¥ | Traffic light: [None ¥ | Was the patient: |Slowly Moving =
Tifne COf the Day: | Day | = Weather conditions: Clear [ Cloudy [ Rainy [ Sunny
il Additioflal Notes: F
_—
s —

Note that each line can be individually added or removed from the
narrative by checking the checkbox. Additionally, there is the option to
check/uncheck all by clicking on the “Select All” control at the top.

o0 Additional HPI: For this tab, we removed the precise date control for

“Experience this before”. We also removed the redundant fields that were
asking for primary complaint, aggravated by and relieved by.
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Improvements to SOAP Notes > Review of Systems (ROS)

As of this release, Review of Systems (ROS) will no longer be included as part of
Patient History. Providers will instead have the option to review and make changes with
each visit.

To access this dialog, click on the ROS button in the Subjective section:

Care Plan Category: Secondary Ins:

None

[[] Wellness [ Evaluation Addendum

#] L-Head
- . ——

dditional
Notes:
U —

Additional

NP

In addition to making minor improvements to various category names (i.e. Men’s Health
Issues, etc.) an optional Additional Notes field has been added to this dialog as well.

Improvements to SOAP Notes > Subjective

The following improvements were made to SOAP Notes > Subjective:

e Selected symptoms appear at the top of the complaint’s list: For each
complaint, when selecting symptoms, those selected will automatically appear at
the top of the list. Unselected symptoms are still available but are moved below

the selected:

qiiy

> N S =
e Patient’s complaint information is available for review after they check-in:

When a patient checks in and provides updated information about existing
complaints, there will be a link in the Complaint section of SOAP Note >
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Subjective indicating when the patient checked-in:

[] Other

T
| Numbness™ RS 't (ore
———

L

Fatient checked in at 02:23 PM Yesterday.

|E Additional
MNrtac

Clicking on that link gives providers the opportunity to compare the patient’s
information with information from the previous visit:

Sharp
Cull

Stabbing
[Select the pain type Aching
and radiating pain o
areas] Radiating

Burning
Threkking
MNumbness

Patient's Check-in:
02:23 PM Yesterday

Last note:
June 02, 2018

The patient presents with infrequent
dull pain located in neck and
describes intensity as minimal rated at
5 out of 10 which is decreased by
standing.

The patient presents with stiffness in

[] Other neck rated at 5 cut of 10,

The patient presents with dull pain
located in neck rated at 4 out of 10.

The patient prasents with stiffness in

neck rated at 4 out of 10,

Patient checked in e 4 = =4 £

Copyright ©2016 Advanced Provider Solutions, LLC

L

[1ing

Page 7 of 14



«J! Advanced

Chiropractic Software  Provider Solutions”

Improvements to SOAP Notes > Objective

The following improvements were made to SOAP Notes > Objectives:

e Exam Findings > Dermatomes: Added a default option called “Normal”:

B Select body areas for: Dermatomes

- [m] x

4 R-Lumbar
R-L1

[Normal

=) puene A

e Exam Findings > Strength: Changed the scale to match the commonly-used

Oxford Strength Scale:

£ Muscle Strength Findings

=™

0 = No Muscle Activity 1 = Flic
Select the Tests: L

a

Cervical Flexors/Extensars Cervical Lateral Extensors

Cervical Lateral Extensors
Comments:

M N/a 5

er of Movement

5 = Against full resistance

Cervical Rotators

Shoulder Flexors -
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e Added an “N/A” option for each side of bilateral tests. This applies to each

of the following Exam Findings:
o Ortho/Neuro

o ROM
o Strength
£ Muscle Strength Findings —
£
0 = No Muscle Activity 1 = Flicker of Movement
5 = Against full resistance
Select the Tests:

Cervical Flexors/Extensors <]  Cervical Lateral Extensdrs

P )
EsE =
Cervical Lateral Extensors : :
Comments:

Cervical Rotators
Shoulder Flexors -
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Improvements to SOAP Notes > Assessment
The following improvements were made to SOAP Notes > Assessment:

e Added Long-term goals to the SOAP Notes: Now providers can track during
each visit the Long-term Goals:

Long-term Goals:

lift 20 pounds pain free In order to return to work, the patient must be able to lift at least 20 po...

avoid surgery % Goal Reached

increase core strength
0% 10% 20% 30% 40% 50% ep% 70% B80% 90% 100%
1 ' [ ' [ ' ' [ ' [

@)
Comment

I lmrliidn fm Coilrmm mind Rladar

Some things to note about this new feature:

o If Long-term goals are defined in the Care Plan prior to completion of the
first Note, these goals will automatically appear in the SOAP Note.

o Providers can add, modify, and review any goal as long as the SOAP Note
is editable:

Long-term Goals:

| fift 20 pounds pain free In order to return te work, the patient must be able to lift at least 20 po...

avoid surgery % Goal Reached

0% 10% 20% 30% 40% 50% g0% 70% B0% 90% 100%

F

0 The progress of all goals can be tracked via visit-specific comments. In
addition, practices can configure goals to be tracked each visit by
percentage of goal reached:

increase core strength

(@)
Comment

L i e O S Y PR
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Long-term Goals:

| lift 20 pounds pain free

avoid surgery

% Goal Reached
increase core strength
0% 10% 20% 30% 40% 50% 60 70% 80% 90% 100%

L

Comment
IS T 1 lochada in Coibic e ian® Mlabar

o0 Administrators can configure a long-term goal to be tracked via
percentage at Advanced Settings > Functional Preferences > CarePlans >
Long-term Goals:

Add/Edit Settings [ ]
File Help
5]
- Subscrber Profile ~
Add1 Branch Locations (31) Long-term Goals
Users (67) —
- Patisrt Tasks Name B [P
Payment Processing
Patient Data Export 4
Patient Data Import track 1 %
Insurance Canter Import k1 =
Scheduler Preferences =
LG Third =
Appointment Types - =
Office Hours/Zones:Notification: LG by unknown L
- Healthcare Provider Long by test
- Blocks It 20 pounds pain free &
- Biling Preferences =
]
- Insurance Carers ey 2dded 15 byveg 2
CMS 1500 Printer Settings convert to wellness 1
Bilng Address avoid surgery O
Tax

na increase in symptoms for future fareup

Refering Providers

strengh
Functional Freferences nerease core dreng!

HD (] ] | ) o o] e o ) e e

CarePlans Retum to work |
CarcPlan Categories restaring functional independence =
CarcPlan Stages decreasing pan &
 Reschuon Types Uss the Verbal Numeric Scale to evaluate pain =
- Candions =4
~ICDS Evaluate care based on outcome measuremert tools =
~1CD-10 restoring tolerance to normal activiies of daily iving M
S —— sit for 5 hrs at atime =
£/ Servioss sustain curent lfestyle =
Longem Goals|
Frocedures test goallINININN
=1 il
Erter the text of a Long4em Goal for CarePlans. Optians you check to “Include™ wil be the ‘Add New Long4em Gaal
';a““m available options to select from when oreating Care Plans. (This text is used mid-sentence in =
jscaunts
Payment Flans Move First | Up | Down | Move Last
SOAP Netes Nate: CarePlans already exist, using some of the previously included tems. lems that are already being used in CarePlans cannot be changed, except for
- Subjective « | |the Fez. and ceain Names or Ttles. Fyou uncheck Include for an fem aiready in use, it wil nct be avaiable forfuture CarePlans

0 Long-term goals, percentage improved, and comments appear in the
Narrative under the Assessment section:

Assessment:
Diagnoses: 1. Other cervical disc displacement and unspecified cervical region (M50.20).
Prognosis: Excellent - Full symptomatic and functional recovery expected within 2-4 weeks.
Patient is progressing as anticipated. Intensity is un-changed since the prior visit,
Long-term goals:
lift 20 pounds pain free: Progressed from 0% to 20%.
Patient has demonstrated that he can lift up to 5 Ibs but get fatigued very easily.
increase core strength:
Patient has continued to do the prescribed exercises at home and is reporting that he feels stronger.
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e Added ability to track Prognosis: Providers now have the option during each
visit to select a prlognosis from a pre-defined list:

NLES

-

Assessment
Diagnoses

r
) Lo
Stage of Care: Prognosis: | Excellent v :
lift .
Regressed o9ty Nane Slightl Improved Resolved slower — As Antcipated Faster ‘-WG
Progress : d Regressed g P . tner
I\_.-‘I L
. Decreased Slightly Un-changed slightly Increased
Intensity : Decreased Increased
L

When a prognosis is selected it appears in the Narrative under the Assessment
section:

Assessment:
Diigiﬂiii' I Qﬁhii ﬁﬂiiiiﬁﬂ diii d'iﬂhﬁiiﬂﬂi ﬂﬂd Iliiﬁﬂiiﬁﬂd ﬁﬂﬂi-ﬁil iﬂgiﬂ“ fRAC L 30

Prognosis: Excellent - Full symptomatic and functional recovery expected within 2-4 weeks.
v\l ono-term onals-

Goal added: lift 20 pounds pain free. In order to return to work, the patient must be able to lift at least 20
pounds without assistance.

Goal added: avoid surgery.
Goal added: increase core strength. The patient feels "weak" and "flabby" as a result of this ordeal.

Prognoses and their descriptions can be added, removed and modified in
Advanced Settings > Functional Preferences > Assessment > Prognoses:

Copyright ©2016 Advanced Provider Solutions, LLC Page 12 of 14



& PayDC’ «J! Advanced

Chiropractic Software  Provider Solutions

Add/Edit Settings [ |
File Help
=]
Patiert Data Export ~
. Patient Data Import Assessment - Prognoses
Insurance Carier Import
. Sehedler Preferences Name Description Include A
Appointment Types » B Ful symptomatic and functional recovery expected within 2:4 w.
~ Office Hours/Zones Netficationy Good and functionl recovery is expected in
Heathoare Frovider Fair reduction of thei symptom an_ | 7]
- Blocks =
Bilng Preferences Poor 5
-~ Insurance Carers Guarded 2
CMS 1500 Printer Settings Urstable =
- E‘”‘”g Address Test Unstable: Patient has not responded to the treatment tial and d.. | 2]
ax =
- Referting Providers testone test Unstable: Patient has not responded to the treatment tial and ... | [
[ Functional Preferences himaja123a O
CarePlans dafd a0
{-- CarePlan Categories - =
‘. CarePlan Stages a =
- Resolution Types wax U
i Candions ede O
+ICD9 = 0
koo 4345 O
Diagnostic Tests ac3672542 S
E/M Services BAS2T6 ]
+ Longtem Goals ikm
Procedures ok =]
CarePlan Templates = ]
Macros =
Discounts 5435435 U
Payment Plans werew 0
SOAP Notes rve) 0 1.
Subjective ——
i Enterthe name of the Prognoses. Options you check to “Includs” willbe the available options to Add New Assessment Prognoses
selectfrom when creating Care Plans
= Assessment
U — Move Fret | Up | Down | Move Last
a . .
Examinations v | [the Fee. and certain Names or Tites. F you uncheck Include for an tem aready in use, t wil not be avallable for future CarePlans
<« >

Support Items
In addition, we have added fixes to the following support items:

e Advanced Settings > Subscriber Profile > Add’l Branch Locations: Fixed an issue
in which deleting a branch caused an error.

e Advanced Settings: Expanded the number of characters allowed in various user-
defined lists (i.e. Extremities, Ortho/Neuro, etc.)

e Appended “DO NOT REPLY” to the beginning of every Text Reminder.

Thank you!

PayDC/APS Development Team

Questions? You can always contact the Service Desk.

e If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is (855)
283-4940; please choose option 4 for Service Desk.
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« If you would like to contact the Service Desk via e-mail, please use the Contact
Us form on our website. Please note: the Contact Us form is now secure, so you
can include PHI in your description.
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