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See What's New from PayDC! 
Here’s what’s in this release (July 25, 2018) 
 

Support Items 
This release includes the following fixes to the following support items: 
 

• Added taxonomy code 193400000X. 
 

• SOAP Note > Narrative: Body areas for radiating pain were appearing in the 
narrative even after the radiating pain had been resolved.   
 

• SOAP Notes signed prior to our July 10th release were having the Review of 
Systems (ROS) dialog pop-up. 
 

• SOAP Note Narratives were not printing when generating a date range that has 
two Notes with the same Date of Service. 
 

• SOAP Note > Subjective > Complaint: System was crashing when double-
clicking on the Radiating pain option. 

 
 
Thank you!  
  
  
PayDC/APS Development Team 
 
 
 Questions? You can always contact the Service Desk.  
  

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 
283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact 
Us form on our website. Please note:  the Contact Us form is now secure, so you 
can include PHI in your description. 


