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See What's New from PayDC! 
Here’s what’s in this release (August 28, 2019) 

 

Enhancements 

This release includes the following enhancements to improve your ease of use:  

• BILLING: Secondary claims can now be sent to the payer electronically! 

 
• BILLING: When printing a secondary claim, users can simultaneously print 

remits posted to the claim 
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Thank you for trusting us as your software vendor!  
  
PayDC/APS Development Team 
 
 
  
 Questions? You can always contact the Service Desk.  
  

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is 
(855) 283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the 
Contact Us form on our website. Please note: the Contact Us form is now 
secure, so you can include PHI in your description. 


