= PayDC «J! Advanced
Chiropractic Software  Provider Solutions”
See What's New from PayDC!
Here’s what’s in this release (December 23, 2019)
Enhancements

This release includes the following enhancement:

“Prior Authorization Number (Box 23)” field has been added to the Notes Plan section.
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The general rules we are using to populate box 23 in a claim which is generated
from a SOAP Note is as follows:

. If Prior Authorization Number is filled in the SOAP Note, fill Box 23 in CMS 1500
form

. When Prior Authorization Number is filled in SOAP Note, it should carry over to
subsequent SOAP Notes

. If Prior Authorization Number is empty in SOAP Note, if Prior Authorization
Number is filled in Eligibility Details, fill Box 23 from eligibility details > Prior
Authorization Number

Thank you for trusting us as your software vendor!

PayDC/APS Development Team

Questions? You can always contact the Service Desk.

« If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is
(855) 283-4940; please choose option 4 for Service Desk.

« If you would like to contact the Service Desk via e-mail, please use the
Contact Us form on our website. Please note: the Contact Us form is now
secure, so you can include PHI in your description.
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