
	
  
	
  
December	
  2,	
  2014	
  
	
  
Subject:	
  PayDC	
  Support	
  of	
  Windows	
  XP	
  Ending	
  December	
  3,	
  2014	
  
	
  	
  
Dear	
  PayDC	
  Subscriber,	
  
	
  
As	
  previously	
  communicated,	
  Microsoft	
  Windows	
  XP	
  will	
  no	
  longer	
  be	
  supported	
  by	
  PayDC.	
  	
  If	
  
you	
  are	
  still	
  running	
  Windows	
  XP,	
  Server	
  2003	
  or	
  any	
  prior	
  Windows	
  operating	
  system,	
  the	
  
PayDC	
  application	
  will	
  no	
  longer	
  start	
  or	
  run	
  after	
  tomorrow,	
  December	
  3	
  2014.	
  	
  These	
  changes	
  
are	
  necessary	
  to	
  ensure	
  application	
  security	
  and	
  performance.	
  	
  PayDC	
  will	
  continue	
  to	
  operate	
  
on	
  Windows	
  8,	
  Windows	
  7	
  and	
  Windows	
  Vista.	
  
	
  
To	
  determine	
  your	
  operating	
  system,	
  locate	
  “My	
  Computer”	
  on	
  the	
  desktop	
  or	
  in	
  Windows	
  File	
  
Explorer.	
  Right	
  click	
  and	
  select	
  properties.	
  	
  More	
  recent	
  editions	
  will	
  display	
  the	
  version	
  by	
  
selecting	
  System	
  within	
  System	
  and	
  Security	
  in	
  the	
  Control	
  Panel.	
  
	
  
Please	
  contact	
  us	
  if	
  you	
  have	
  any	
  questions	
  or	
  if	
  you	
  need	
  any	
  guidance	
  to	
  upgrade	
  your	
  
operating	
  system	
  to	
  one	
  that	
  is	
  compatible	
  with	
  the	
  PayDC	
  application.	
  
	
  
Thank	
  you.	
  
	
  
Sincerely,	
  
	
  
PayDC	
  Support	
  
support@paydc.com	
  
http://paydcsupport.com	
  	
  
888-306-1257	
  
	
  


