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December 16, 2014

SUBJECT: Temporary Claim Submission Issue Is Being Addressed

Dear Valued Customer

Our clearinghouse vendor is experiencing a temporary issue that will not allow clients to
send claims to them for the moment. We are working with them to correct this situation
as soon as possible. If you receive an error message, your claim will not go through and
can be resubmitted at a later time. We will inform you when the claim submission
function is restored.

Thank you.

Best regards,

PayDC Support
support@paydc.com

http://paydcsupport.com
888-306-1257




