March 27, 2015

Subject: Claims Issue Resolved — Resubmission Advice

&PayDC

Chiropractic Software

Dear Valued Customer,

If you were experiencing issues with your claims processing this week, rest assured that this issue has

been resolved. You may now resubmit your claims with these few simple steps:

1. Look at the audit report (billing>reports>eclaims reports>audit reports) to see what claims did not

go through
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2.  Goto the submitted bucket and check the rebill box on the claims that got rejected then click the
rebill button at the bottom.
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3.  Then gointo the rebilled bucket and check the submission method column and click submit to

eclaims.
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4, Once they have been submitted, the claims will move back to the submitted bucket.

If you need assistance with this process or have any remaining questions please feel free to contact a
member of our customer support team at (888) 306-1256!

Sincerely,
PayDC Support Team

€PayDC
Customer Support Team

(888) 306-1256

www.pavdc.com
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