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See What's New from PayDC! 

Latest Features and Update (July 21, 2015) 

 
Here’s what’s in this release (July 21, 2015) 

 Functional enhancements: Dr. First 

 Support fixes of reported issues 
 

Functional enhancements: Dr. First 

Dr. First is a database that we've linked with to allow our meaningful use clients to meet certain 

measures like recording allergies and medication information, as well as the ability to electronically 

prescribe medications.  Given the amount of data requests being accumulated, sent, and received, 

and depending on the last time that dashboard was refreshed, this report can take minutes to 

generate. This new functionality moves that process to a background thread, allowing the user to 

continue on with their work while the data fetches and the report generates in the background. A 

popup window in the middle of the screen advises the user when the report is completed.  

 

 

 

Support fixes of reported issues: 

 We fixed an issue where diagnosis codes were ordering numerically, rather than in the order 

specified by the doctor. 

 We had several reports of users crashing the application while trying to use macros for which 

they had created duplicate entries. We have added a validation to ensure users cannot add 

duplicates. 

http://paydc.com/
http://paydc.com/advanced-provider-solutions/
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 ICD-10 updates 

o In discrete instances, ICD-9 equivalents were not showing up as included in the ICD-

10 list; this has now been corrected.  

o To improve system performance and efficiency, the platform now requires a 

minimum of 2 characters in order to start searching for a specific ICD-10 code.  

o We fixed an issue with creation of a care plan from a template converted to ICD-10. 

Prior to this fix, certain details were not carried over from the ICD-10 template into 

the care plan. 

 Minor bug fixes based on our regression testing. 

 

Here’s what we’re planning for our last ICD-10 enhancement release in September: 

 You will be able to export your practice’s ICD-10 codes to Excel for your review.  

 The platform will provide report compatibility (patient statements, daysheet and superbill 

reports), including through carrier ICD-9 to ICD-10 transition periods. 

 Support for mobile versions will be added. 

 Support for secondary carriers will be enabled (dependent on clearinghouse readiness). 

We will continuously improve usability and interfaces as we learn from our subscribers’ experiences. 

 

 

Thank you! 

 

PayDC/APS Development Team 

 

Questions? You can always contact the Service Desk.  

 If you are a PayDC customer, the phone number is (888) 306-1257 

 If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940 

 If you would like to contact the Service Desk via e-mail, please use the Contact Us form on 

our website 
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