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See What's New from PayDC!

Latest Features and Update (January 21, 2016)
Enhancements and support

Here’s what’s in this release (January 21, 2016)

Enhancements

e We continue to make changes to support our new D2P billing platform.
e We continue to smooth and improve filing of claims through our new clearinghouse partner.
e We have added Cortical Integrative Therapy Taxonomy code 111NX0100X.

e We've added a checkbox in Carrier Profile to allow users to easily set "use qualifier 431 as
default for box 14".

e We've added several field-level validations to prevent issues caused by invalid or incorrectly
edited data.

o Once a ROM type is used in a SOAP note it can no longer be changed.
o Validation on date field on Demographics/Eligibility Info.
o In Patient Profile, if Self Pay is not checked, at least one carrier must be specified.
o Validation on Demographics/Date of Birth field to check for reasonable dates.
Support:
e We've fixed an issue where if a new patient was created from the Add Appointment screen,
that patient was not immediately available for selection from the drop-down.

o We fixed an issue where, for APS customers, printing the MU dashboard caused an exception
(due to a missing logo).

e We fixed a data issue (duplicate records) that was causing the ICD-10 Settings screen to not
provide a full list of codes to set as equivalents.

e We've corrected the system so that if an X code is chosen in SOAP notes, the 59 modifier is
not required.

o We fixed an issue in reporting CPOE radiology results for our Meaningful Use clients.

e Other minor bug fixes.

Thank youl!
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PayDC/APS Development Team

Questions? You can always contact the Service Desk.

e If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4
for Service Desk.

e If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940;
please choose option 4 for Service Desk.

e [f you would like to contact the Service Desk via e-mail, please use the Contact Us form on
our website
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