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See What's New from PayDC! 

Here’s what’s in this release (August 17, 2016) 

 

 
Support 

 SOAP Notes: Settings: Narratives: An option to print branch address in the Notes 
narrative header.   

 
The default on this new setting will be unchecked. 
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When this option is chosen and saved 
 

 
 

 
“Current Narrative”, Condensed Narrative, and Super Bill Report will have provider 
branch address at the header and there will be no “branch name” at the note level. 

 
“All Narratives” will show subscription address and the branch name. 

 
 
 

Thank you!  
  

  
PayDC/APS Development Team 
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 Questions? You can always contact the Service Desk.  

  
 If you are a PayDC customer, the phone number is (888) 306-1257; please 

choose option 4 for Service Desk. 

 If you are an Advanced Provider Solutions customer, the phone number is (855) 
283-4940; please choose option 4 for Service Desk. 

 If you would like to contact the Service Desk via e-mail, please use the Contact 
Us form on our website. Please note:  the Contact Us form is now secure, so you 
can include PHI in your description. 

tel:%28888%29%20306-1257
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

