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See What's New from PayDC! 

Here’s what’s in this release (October 26, 2016) 
 

 
Enhancements 

 

 HealthVault: We have added the ability to re-generate/re-send a new password 
for patients when their old HealthVault password has expired. 

 
 

 Billing:  Claims:  When printing a claim with more than six service lines, claims 
will print two pages to allow for the additional service line items.   
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 SOAP Notes: Exam Findings:  We have added a new Import button for exam 
tests under the exam findings.  This button gives you the ability to import all of 
the previous exam findings for that specific test.   

 

For Example: 

 

 

 Mobile:  Exam findings:  Added the new import button at each exam/test level for 
our mobile users.  

 Patient Portal: We have synced the questionnaire screens with the 
corresponding screens on our main application.  
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Support 

 

 Scheduler:  We have corrected an issue that was causing the calendar to 
have additional lines in the calendar view. 

 Other minor bug fixes. 
 
. 
 
 
 
 
 
 
 
 
 
 
Thank you!  
  
  
PayDC/APS Development Team 
 
 
  
 
 
 
 Questions? You can always contact the Service Desk.  
  

 If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

 If you are an Advanced Provider Solutions customer, the phone number is (855) 
283-4940; please choose option 4 for Service Desk. 

 If you would like to contact the Service Desk via e-mail, please use the Contact 
Us form on our website. Please note:  the Contact Us form is now secure, so you 
can include PHI in your description. 

tel:%28888%29%20306-1257
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

