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See What's New from PayDC!

Here’s what'’s in this release (December 31, 2016)

Enhancements

e When creating a new Care Plan, you now have the option to continue the SOAP
Notes and Examinations from a prior Care Plan:

 Care Plan Wizard: Creating Care Plan for kevin yates %

Care Plan History Y

Determine if this care plan will be asseciated with prior notes and exams soc

‘Would you like to continue using Notes and Examinations from a prior Care Plan? @® Yes O No

Prior Care Plan: Chiropractic [12/27/2016] ~

Status: Incomplete Help [ Beck | Wet> ][ coancel |

Selecting this option creates a new Care Plan without needing to create a
completely new SOAP Note. Thus, when creating a new Note from within the
new Care Plan you will be able to make use of the most recent Subjective and
Objective information from the previous Care Plan’s notes. Older instances of
the SOAP Note are accessible, even if they were created under the previously
linked Care Plan:
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Patient Name: kevin yates
Patient ID#: 000389

Care Plan #: 013314

Care Plan Category: Chiropractic
Care Plan Date: 12/27/2016
Type of Care Plan: Acute

Doctor Name: Pro PayDC, DC

Summary of Services:
Initial Examination (1)
Initial Diagnostics (1)

$131.00
347.00

Diagnoses:

Date of Plan: 12/27/2016
Patient Name: kevin yates
Patient ID#: 000389
Doctor Name: Pro PayDC, DC

M54.2 Cervicalgia

Based on 2 detailed New Patient Examination Level 3 (99203), performed on 12/27/2018, the
following Care Plan was created for Patient kavin yates:

DME and other services (1)
End of Care Examination (1)

Summary:
Estimated number of visits: 1 -3
Estimated number of weeks: 1

$65.00
$52.00

Estimated total cost of Care Plan: $295.00

M54.41 Lumbago with siatica, right side
Contributing Conditions: None

Aggravating Conditions:  Job requires heauy lifting
Physical Job

Diagnostic Tests:

X-ray cervical 2-3 views (72040) was referred for Neck, specifically to the Cervical, for the following
reason: History of Osteoporosis w/trauma

Based on the findings, there will be one stage of care; Active or Rehabilitative. The long-term goals
are Return to work, decreasing pain, and restoring tolerance to normal activities of daily living.
Based on the patient’s condition, re-evaluations are planned, for each stage of care, to assess the
benefits of care and ensure functional improvement

During the Active or Rehabilitative stage, the following services will be provided:
20553 - Trigger Point Injection will be performed to the Mid Back, specifically to the TS, to restore
spinal movement. This will be provided 1 time per week for 1 week

98070 - Re evaluation Re-evalustions will be performed once every 3 weeks.

The patient will be re-evaluated at the end of care, with Level 2 (39212), at which time the next

<’ Edil Plan
=) Print
%

l“. Create Template,

Provider Solutions”

When looking at an existing Care Plan you can see and print the details of the
Care Plan without having to navigate through the Care Plan Wizard:

From this window you can also finalize the Care Plan or create a new template
based on the template without needing to navigating through the Care Plan
wizard. From this window, you also have the option to edit a Care Plan as long

as it is not

finalized.
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¢ When you attempt to create a new note that exceeds the number of planned
visits, a warning will pop-up that gives you the opportunity to create a new care

plan:
. yates, kevin o Date of Service:
Care Plan Type: Re-Eval Date due on: Mext Base line on: Select t
Acute Mane 1/13/2017
Wed,
Visit #: Primary Ins: Note Created On:
11 Self-Pay 12/21/2016 2:03 PM Wed,

Care Plan Category:
Chiropractic

Progress Graph

This note will exceed the number of estimated visits based on the patient’s current Care Tue,
Plan. Would you like to create a new Care Plan or continue with the current one?

Current Care Plan
Wellness Evaluation

L

#1
Sl i

m Additional
Motes:

This new feature is intended to encourage your providers to stay within the
authorized number of visits. It does not prevent them from creating the new note,
if they want to.

This feature is turned on by default. For those practices who do not want this
warning, have your administrator disable it in Advanced Settings > Functional
Preferences > CarePlans:
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Add/Edit Settings

Eile  Help

=
Subsciiber Profile
Add! Branch Locations (g)
Users (39) @ CarePlan Preferences
-~ Paient Tasks
Credit Card Procsssing
Patient Data Bxport
- Patiert Data Import
~Insurance Carmer Import
Scheduler Preferences CarePlan Reports Header: |Test Care Plan ‘ ‘ Reset to Default ‘
Appairtment Types
-~ Office Hours/Zones
Healthcare Provider
Blocks [ Wam when excesding the curent Care Flan's estimated number of vists ]
Biling Preferences
Insurance Cariers

Inciude Condtion description in Care Plan namative.

CMS 1500 Frinter Settings
-~ Billng Address
~Tax
Refering Froviders
£ Functional Preferences
B CarcFlans
CareFlan Templates
Macros
- Discounts
Fayment Flans
SOAP Notes
Examinations

¢ In the patient dashboard for a particular Care Plan, you will see the number of
planned visits next to the number of notes saved:

........ Sohuons STAGIGE] - PryOC: Stbging-N Subscrption a x
Bt Yew Bayments faes b <f, Advanced

: g=EST
Patients o

.  FatertMame  kevin yates ——
Account Number [ = ' @
H Next Appt. F L

Lt Appe. 01/16/2013 11:30 AM

Date OfBath 1171977 S Coomte b Ol “1 Pl Gt Pre Gl P
Primary Phone »

Ot it [T CuteCanrien  [F] ot otes Oy a
e e 2%

e
- ~

iskin, Beth
yotes, kevin

Yolc, Sefpay
& :
Young. Diana Dy had ke .y Mot Masration 7 Mo Wit | s - m -

‘oung Eflen [ reee S Sy SH e R et

Young, Vince

When the number of visits have exceeded the estimated plan, these values will
be in red.

e When creating a new Care Plan in the Care Plan Wizard, you now have the
ability to edit the template-based HPI and Exam Findings:
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£ Care Plan Wizard: Creating Care Plan for kevin yates

History/Examination Findings

Summarize the history of present illness and examination findings

Provider Solutions’

History
iliness and

of injury? ® Yes O No

to include a history of p hani
HPI:
TN reserfls with a chief complaint of pain occuming since approx 3/27/2014. She reported no prior similar symptoms. The patient A
has never expegenced this condition before.

ents with frequent {up to 75% of day) sham, stabbing pain located in neck and describes intensity as moderate to

v

Additional Notes:

BExamination Findings

Would you like to add Examination Findings? (@) Yes ) Mo
BExam Notes:
\fitals: A
Her demeanor is coherent and alert and is nenvous.
Exam findings: v
Additional MNotes:
Status: Incomplete | < Back " Nest = | | Cancel |

This is especially useful for those instances where a specific patient's PHI was

saved with a template.

e You can now see the Care Plan Category in the Patient section of the SOAP

Note.
Support

e SOAP Notes: A generated claim with a procedure code in Supervised Modalities
category (e.g. 97010 Hot/Cold Pack) had 0 units which was causing billing
issues. Now that this has been fixed, procedure codes in this category will

automatically bill for 1 unit.

e Demographics: The following US territories have been added as options when

entering an address:
0 American Samoa (AS)
Guam (GU)

Puerto Rico (PR)
U.S. Virgin Islands (VI)

O O0O0oo
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Thank you!

PayDC/APS Development Team

Questions? You can always contact the Service Desk.

e If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is (855)
283-4940; please choose option 4 for Service Desk.

« If you would like to contact the Service Desk via e-mail, please use the Contact
Us form on our website. Please note: the Contact Us form is now secure, SO you
can include PHI in your description.
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