
  
 

 Zyantus delays affecting some claims processing 

 
Dear Valued Customer, 

 

Zyantus has informed us that they are having a problem processing some claims through 

one of their secondary clearinghouses.  They are working to resolve the situation but have 

not provided us a specific time frame for resolution as of yet.  Zyantus has assured us that 

they are receiving your claims, and once the problem is fixed, those of you who have been 

affected should not need to resubmit those claims.   

 

We have had a very limited number of clients who have contacted us about this issue, but 

wanted to make you aware so you can monitor your accounts receivable.  

 

Zyantus has also asked us to advise those of you who may be affected to contact their Client 

Service Department directly to report your issue. Their contact information is: 

 Phone 888-576-0800 or 308-698-5400 

 E-mail clientsupport@Zyantus.com 

Please note that Zyantus is currently experiencing high call volumes on this issue and their 

callback time may be delayed.  

 

We will continue to monitor this situation closely to minimize impact to our subscribers, and 

will keep you informed as we learn more from Zyantus. 

 

Note:  If you do not want to wait for the Zyantus “fix” of the situation, you do have the option 

to file your claims manually for the time being.  If you feel more comfortable filing your 

claims this way, then here is the procedure you should follow: 

  

To print a claim that has the submission method defined as electronic, you have 2 options. 

One is to change the submission method at a payer level, and the second is to print 

individual claims. 
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1. Go into the setting and uncheck the box that says accept claims electronically and 

it will default the submission method to paper.  

 

 
 

2. To just change the submission method from electronic to paper and then 

print.  This will have to be done manually for each claim. 

 

 
 

 



  
 
Thank you for your patience while Zyantus resolves this issue.  Again, we will be monitoring 

this situation closely, and we will continue to keep you informed. If we can be of more direct 

assistance, you can always contact our Service Desk.  

 If you are a PayDC customer, the phone number is (888) 306-1257  
 If you are an Advanced Provider Solutions customer, the phone number is (855) 283-

4940  
 If you would like to contact the Service Desk via e-mail, please use the Contact Us 

form on our website  

Thank you. 

 

Best regards, 

 

PayDC/APS Support Team  


