«J! Advanced
Provider Solutions”

&PayDC

Chiropractic Software

See What's New from PayDC!

Here’s what’s in this release (March 4, 2020)

Enhancements:

This release includes the following enhancement: An Integration with
Fortis for credit card processing.

e At a subscription level, the ability to choose Fortis Payments as the
payment processing company.

Add/Edit Settings

File  Help
=
(=)~ Subscriber Profile i . AL
(- Add1 Branch Locations (31) Please enter your Subscriber Profile (Main Branch):
- Users (75)
- Patient Tasks . .
. Payment Processing Formal Corporate Name: Legal Structure:
B - Patient Data Export |PayDC: Staging Subscription | C Corporation
Patient Data Import
Insurance Carier Import Required Address (Main Location)
& Schedulq Preferences AddressLine 1:* Address Line 2:
Appointment Types
Office Hours/Zones. |007 Street | ‘Wall street
- Healthcare Provider City" State” ZIP code
- Blocks [Huntingdon Valley RI - 19006-1111
=) Biling Preferences Country
- Insurance Carriers =
-CMS 1500 Printer Settings Uil Srs e
?:Ial;ng Address Market Role of the Subscriber Entity Administrative Roles of the Subscriber Entity
Referring Providers Healthcare Provider [ Healthcare Provider
Health Care Supplier [] Health Care Supplier

=) Functional Preferences
(- CarePlans

- CarePlan Templates
-~ Macros

(- Discounts

(- Payment Plans

(- SOAP Notes

(- Examinations
Demographics

[ Scheduling

[ Insurance Billing

[] Account Management

[] Financial Recovery

[“] Payment Processing ("Pay+to")

Subscriber Contact Information
Email Address: |majonck@yahoo.co

Telephone:  [(900) 060-1520 M |

Payment Processing

Fax: |(_)___

Payment Processing Company: [ Fortis Payments
Subscriber Identification numbers (Institutional Only)

Federal Employer Identification Number 110000002
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e At a branch level, the ability to choose Fortis Payments as the

payment processing company.

Add/Edit Settings
File
" |

Help

(=)~ Subscriber Profile ~
(=)~ Add1 Branch Locations (31)
Branch 2

Hawaii

Pequannock NJ Branc
Biling Address
Southside Office
- Test Branch Address Line
- AlexTest address line 1
- East address
- Adelaide

- Raleigh

- Head Office
- FS 5 Location =
- Branch Test

- Denise Home office

- USA Mark

Krishna Home office

Chicago

et Roles if this Branch

ch Location Title ffor intemal purposes only

21312-3131

Administrative Roles of this Branch Location

- Test Email Healthcare Provider

™ Krishna Home office Health Care Supplier

- Home Box Office
D

- Dexter Lab

-~ Dom’s Zone

- himaja Office

- Prashanth Office

[] Healthcare Provider ‘
[] Health Care Supplier |
[] Scheduling

Insurance Biling ‘
[] Account Management
[] Financial Recovery
[] Payment Processing ("Pay4o") ‘

- Chiro Branch
--QAing
- TESTQABRANCH
- psr prime towers
~~branch 3
- care hospital
- sunshine
- FortisBranch

Add Branch Location
- Users (75)

(900) 060-1520

Payment Processing v

Fortis Payments

Patient Tasks Branch Location Identification Numbers (Institutional Only

Fax [

tification Number 110000002 :

|Save | | Close
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e Settings: In Payment Processing screen, create the Fortis payment

Merchant Account.

Add/Edit Settings

File  Help
=
[=)- Subscriber Profile
- Add1 Branch Locations (31) Merchant Accounts
@) Users (75) Include Use d Credit card p Name Description
- Patient Tasks
ayment Processing New CG Account BY KA ~
PP atient Data Export Test_Fortis Comments by KA
i~ Patient Data Import (V] v Himaja_testF fortis account
i i Insurance Carmier Import 2] 2 Preethi fortis
=] Schedulef' Preferences 2 = testia3
oporinen The: s ~ v e
- Office Hours/Zones. g — Qo test B
Healthcare Provider V] /| s tes ree
- Blocks ] o fortis test acc
(- Biling Preferences VI v fortis—pree
Insurance Cariers V] v HOpenEdge y
CMS 1500 Printer Settings = F—
. Billing Address Merchant Account Details R
Tax Account Name :™ [Test_Fortis ]
Refening Providers o
- Functional Preferences Description : [Comments by KA ]
@- CarePlans Integrated Credit Card Processing
CarsPlan Templates Use Integrated Credit Card Processin,
- Macros o 9
& Discounts Payment P ing C Fortis Payn 2 [] Prompt for Tips
[#)- Payment Plans
- SOAP Notes User Name: |satya.biswal@genzeon.oom |
(- Examinations
Demographics User ID: | 11ea04792cd6b8c681835c46 |
User API: | 11ea0i7878c5dalaacbdf425 |
User Hash: |11e30ﬂ9121ﬁe90bd135862 |
Payment Plan Sub-Merchant Account Details
[] Use Payment Plans &
Add New Account
Save I [ Close
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e At a User level, you can choose the corresponding Fortis payment
merchant account.

Add/Edit Settings

File

" |

Help

Anudeep Pyna
- Satya Biswal
Cecil Walker
- derek walker
- nathan lyon
- Glen Maxwell
- eeee eee
Joy Root
- Neil Johson
Trisa Stoneback
- Ted Cruz
- Alex Huzenko
Suresh Kolluri
- Sprint 4
prem chander
~test one
~test1 demo
- Nathan Dodge
~sad me
Nathan Bracken
-aaa aaa
Leonel Messi
- Damon Dandridge
g Kishna Alugula
- Security Check
- demo one123
Praveen Provider
- raj raj
- priyanka p
- suffix intial Advacetab
- suffix newintials

-testuser testuser
OpenEdge Provider

- Preethi raj

- Krishna A

- Kaavya J

Please enter user details:

Krishna Q

St | ARNP v

Krishna Home office

| Test_Fortis

US EMV - 83

Of Birth

Is User Active?

08/08/2008

Locked out

Healthcare Provider
Health Care Assistant
Health Care Supplier
Central Administrator
Insurance Billing

Healthcare Provider
Health Care Supplier
Health Care Assistant

Account Management

suffix newAdvancetab

Financial Recovery

Mailing

Shipping

Security Officer
System Administrator

RRRRRRRRRIRRE] &

Principle Place of Business (PPB)
Payment Processing ("Payto")

:
{
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¢ |n Patient payment, you can choose the provider, and it shows the
Credit Card-Key/Swipe option in method drop-down and the
associated Fortis merchant account options.

TF Advanced Provider Solutions (STAGING) -- PayDC: Staging Subscription B -
| File View Forms Help ‘.‘J'Advance«
] Provider Solut
A —_ ) ) —
g Home opoincrs 8 Faber Aot Find Patiet ~. Biling [ [
4 Billing Details
4 Claims . N r
Patient Name:** | Aackny, Alice A Jr v P te | 031042020
Primary Claims s Ihd) \ 3]
Secondary Claims atch No.: | Provider |Alugula, Krishna ARNP JAd)
Self-Pay Claims
Miscellaneous Charges Paymefilformation
4 Posting Method:" LCredn Card -Key/Swipe | [] Self-Pay
Insurance Payment Account™ [Test_Fnrﬁs Jv] CoPay (): Date of Senvice: ~ 03/0412020 ﬁﬂ
i L | Deducbe (5}
Card Transactions Himaja_testF
Find Payment Preethi fotis Coinsurance/Other (8):
) test123
Find Refund payde test Total Amount (8): 0.00
ERA Worklist Qa test
Patient Ledger Summary | fors est acc [VInsurance
o Total Amour fortis-pree ary Insurance Carrier:  ABC Insurance
4 Repots Unapplied | st fors By ) 10000
|+ Aging Report SATYA MERCHANT
T T T — SRR —asurance (%) 0.00
| Availability
Refund Amount (8):  0.00
| Other Reports
|+ Security Report Notes:
| Archive
. Eflsime Rannrts
>
&L Ll 11 1004« 007mer 100 2\ n
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e Once the Fortis patient payment is processed, you will be able to
view it in Find payment screen, and view the payment in patient
7 ledger with the Order ID.

§ Advanced er Solutions (STAGING) -- PayDC: Staging Subscriptior -
File View Forms Help ¥ Advanced
Provider Solutions
P bome Appointments Patient Account ‘ Find Patient | =
n ) 3
4 Billing ‘ Payment Search |
4 Claims
Primary Claims Search Fiter
Secondary Claims Payer Type:™ (Patient 1= Reference #: | | Batch# |
Self-Pay Claims Patient KrishnaFortis KrishnaFortis 1=
Miscellaneous Charges
2 o rsied EETES TS G
4 Posting
Insurance Payment Results (Y
Patient P: t
et reymen Patient Batch # PostDate  Reference: Amount  PaymentProcessing Cor Notes
Card Transactons Kr 342020 143221 X
3 Apply -
i is, Kri i 3/4/2020 ‘ Apply
Find Refund we 3372020 143209 Asply IX
ERA Workist [KrishnaF orts, KrishnaForts 3372020 ™Aooy X
Patient Ledger tnshnaFoms. KrishnaFortis| 3372020 143175 “Apply
4 Rep;ns e KrishnaF ortis, KrishnaFortg| 30312020 [ Ay IX
- Aging Repor tis. Ki 37312020 ™ Ay X
1 Availability KrishnaF ortis, KrishnaForts| 30312020 [ Asoly X
1 Other Reports aFortis. K: 31312020 | apply X
1 Security Report KrishnaFortis, KrishnaForts| 3/3/2020 | apply X
 Archive KrishnaFortis, KrishnaForts| 37312020 ™ Asely X
| EClaims Reports KrishnaFortis, KrishnaFortis| 37312020 [ Aeely X
KrishnaFortis, KrishnaFortis| 37312020 ™ Aeely X
KrishnaFortis, KrishnaFortis| 37312020 [ Aeely X
KrishnaFortis, KrishnaFortis| 37312020 ™ Aeely X
KrishnaF ortis, KrishnaForts| 37372020 [ aepy X
KrishnaFortis, KrishnaFortis 37312020 Aoty X
KrishnaF ortis, KrishnaForts| 37372020 | [ aeoy X
£ Advanced Provider Solutions (STAGING) -- PayDC: Staging Subscription - X
File View Forms Help ‘_‘J'Advanced
Provider Solutions
Home Appointments Patient Account Find Patient Inbox
e Y & [
4 Billing Filter Payer Information )
4 Claims Patient. | KrishnaForts, KrshnaFortis | ~ View Demographics [T AETNA Current Patient Balance
Primary Clai -
rmary Liaims Fom (20t [ o lmozn [ (T s eces §1,873.55
Secondary Claims
Self-Pay Claims Payment Summary for 09/04/2013 to 03/04/2020
Y
Miscellaneous Charges Total Charges ($) Patient Payment ($) Applied Amount ($) Refund Amount ($) Patient Unapplied () Insurance Applied () Insurance Total ($)
o 70.00) 196955 65.00] 31.00 187355 70.00)
4 Posting
Insurance Payment Detailed Ledger | Basic Ledger
Patient Payment [] Claim# Status Date Code  Description SAmt  LineDue BalCash Ballns
Card ) ] PTPAY 03032020 [Credit Card Paid Amt 7.00 Order ID:3c0f6 142431642098 1587 4fe924ef24
al
fnae ] PTPAY 03032020 [Credit Card Paid Amt 7.00 Order ID:22bi8a 1256864472b6bd0d7a1a04a701
ndPayment 0 FTPAY 3032020 (Credi Card Paid At 7.00 Order 107 1Z25a¢ 152064606 913c667424 193695
Find Refund ] PTPAY 03032020 [Credit Card Paid Amt 8.00 Order ID:0adf52a13059464 152852358 15580068
ERA Workdst 0 PTPAY 0370372020 [Credit Card Paid Amt 7.00 Order ID:6cid1993dc564b66ab6724eab4808b5c
i er it Card Paid Amt 7.00 Order ID: ce:
Patient Ledg PTPAY 03032020 [Credit Card Paid Amt 7.00 Order ID: 141d23875¢c344076920dce2b8 1325406
s ] PTPAY 03032020 [Credit Card Paid Amt 9.00 Order ID:809e757 18cb44410866b7dbcc52683d9
| Aging Report ] PTPAY 03032020 [Credit Card Paid Amt 7.00 Order ID:40707b8Tcloede76a37e28ed 12698208
 Availabilty ] PTPAY 03032020 [Credit Card Paid Amt 9.00 Order ID:0cT1810e0cH4202976266c2c552atze
» Other Reports ] PTPAY 03032020 [Credit Card Paid Amt 9.00 Order ID:29081654¢5¢9478b87deBeadi4 764812
PTPAY 03032020 [Cash Paid Amt 5.00
| Security Report [
sochi ] PTPAY 03032020 [Credit Card Paid Amt 100.00 Order ID: 3ca0e5cb068d4d918550a513bc6 35010
b e
PTPAY 03032020 [Credit Card Paid Amt 11.00 Order ID:17d4695d0¢5845a98 18745952 146b6de
EClaims R
s
I Eviaims Fepo 0 REFUNDED_TO_PT 030372020 [Check Number 3883888, Refund Amount 11.00
] PTPAY 03032020 [Credit Card Paid Amt 11.00 Order ID: 143177
] PTPAY 03032020 [Credit Card Paid Amt 55 55 Order ID: 143209
it Card Pak 1t 2251 rder ID:
PTPAY 030472020 [Credit Card Paid Amt 225.00 Order ID: 143221
it Card Paik 1t 3251 rder ID: € 3 3l e
PTPAY 030472020 [Credit Card Paid Amt 325.00 Order ID:42601e541¢144612889168620018202
—————— el
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In addition, we have implemented the ability for Fortis payment processing to
delete a payment, process a refund, add/delete a stored card, ability to use the
stored card as a payment option, make a recurring payment, and display
processed transactions.

Support items:
We have made the following modifiers available for Procedure Codes and Claims:

« Modifier GQ: Via an asynchronous telecommunications system

o Modifier GT: Via Interactive Audio and Video Telecommunications systems

« Modifier 95: Synchronous Telehealth Service Rendered Via a Real-Time
Interactive Audio and Video Telecommunications System

In addition, we recently added the following Place of Service:
e 02-Telehealth

Thank you for trusting us as your software vendor!
PayDC/APS Development Team

Questions? You can always contact the Service Desk.

o If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is
(855) 283-4940; please choose option 4 for Service Desk.

« If you would like to contact the Service Desk via e-mail, please use the
Contact Us form on our website. Please note: the Contact Us form is now
secure, so you can include PHI in your description.
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