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See What's New from PayDC! 
Here’s what’s in this release (March 4, 2020) 

 

Enhancements:  

This release includes the following enhancement:  An Integration with 
Fortis for credit card processing. 

• At a subscription level, the ability to choose Fortis Payments as the 
payment processing company.  
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• At a branch level, the ability to choose Fortis Payments as the 

payment processing company. 
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• Settings: In Payment Processing screen, create the Fortis payment 
Merchant Account. 

 

 

 

 

 

 

 

 

 

 

 



            

Copyright ©2020 Advanced Provider Solutions, LLC  Page 4 of 7 
 

 

 
• At a User level, you can choose the corresponding Fortis payment 

merchant account. 
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• In Patient payment, you can choose the provider, and it shows the 
Credit Card-Key/Swipe option in method drop-down and the 
associated Fortis merchant account options. 

 

 

 

 

 

 

 

 

 

 



            

Copyright ©2020 Advanced Provider Solutions, LLC  Page 6 of 7 
 

 
 

• Once the Fortis patient payment is processed, you will be able to 
view it in Find payment screen, and view the payment in patient 
ledger with the Order ID. 
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In addition, we have implemented the ability for Fortis payment processing to 
delete a payment, process a refund, add/delete a stored card, ability to use the 
stored card as a payment option, make a recurring payment, and display 
processed transactions.  

Support items: 

We have made the following modifiers available for Procedure Codes and Claims:  

• Modifier GQ: Via an asynchronous telecommunications system 
• Modifier GT: Via Interactive Audio and Video Telecommunications systems 
• Modifier 95: Synchronous Telehealth Service Rendered Via a Real-Time 

Interactive Audio and Video Telecommunications System 
 
In addition, we recently added the following Place of Service:  

• 02-Telehealth  
 

Thank you for trusting us as your software vendor!  
PayDC/APS Development Team 
 
Questions? You can always contact the Service Desk.  
  

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is 
(855) 283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the 
Contact Us form on our website. Please note: the Contact Us form is now 
secure, so you can include PHI in your description. 


