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See What's New from PayDC! 
Here’s what’s in this release (May 19, 2020) 

 

Enhancement: 
 
We are excited to announce our newest feature:  Online Scheduling.   
 
We have added a new menu option in Advanced Settings under the Scheduler 
preferences tab for the Online Scheduler Settings.  
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A provider customizes the scheduling page and appointment settings in the 
following steps. 

• Customize scheduling page with a text field to define a welcome message 
for the office. (Limit to 500 chars) 

 

• Ability to send to patients the online scheduling page link, as well as embed 
a Booking button in your office web site. Using the Embed Link, the Office 
will be able to use in Email Signature, Website, Social Networking sites. 
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Branch: 

• Ability to select which branches to show in Online Scheduler. 
• Branch description text field (Limit to 200 characters) 

 

 

• It will display the list of branches that have been selected to appear for 
scheduling the appointment types in the dropdown. 

 

 

 

 

 

 



            

Copyright ©2020 Advanced Provider Solutions, LLC  Page 4 of 17 
 

 

Appointment types: 

• For each branch, the ability to set a default zone for each selected 
appointment type. This default zone is not a mandatory setting.  

• Appointment type description text field 
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Provider: 

• At each provider level, a new text field “Provider Description” will be shown 
when choosing the provider while scheduling online. 

 

Appointment: 

• Providers are given the flexibility to be able to set a daily limit of 
appointments per patients per day, along with a daily limit of appointments 
per Branch/Location. 
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Notifications: 

• The notification menu allows you to choose how your patients and your 
office receive the confirmation of the online scheduled appointment.   
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A patient schedules an appointment online using the link provided by your office, 
which takes them to the sign in page of the Patient Portal: 
 
 

 
After entering their email and password, successfully, your Welcome message will 
appear in a pop-up notification window. 
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To proceed with the scheduling of their appointment, click on the “X” in the upper 
right corner of the Welcome message.   
 

1. Location:  Choose the branch location. 
 
 

 
 
 
 
 
 

 
 
 
To proceed, click next at the bottom of the available branches. 
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2.  Appointment Type:  Choose what type of appointment they are needing to 
schedule. 
 

 
 
 

 
 
They can continue to the next page to choose a provider by clicking the next 
button.  They also have the option to go back to the previous page. 
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3. Choose a Provider  
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4.  Appointment Date and Time 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 



            

Copyright ©2020 Advanced Provider Solutions, LLC  Page 12 of 17 
 

 
 
 
 
Once a day and time has been selected, and the Confirm appointment button has 
been clicked, the following confirmation will be shown: 
 

 
 

 
 
Depending on the Notification settings selected, an email and/or text message 
will be sent to the patient and office, if applicable.  
 
 
Additional Scheduler Enhancements: 
 
 

• When hovering over the appointment, the tooltip will include a header at 
the top showing it was scheduled via the Online Scheduler.   

•  A “Scheduled by” field has been added at the bottom of the tooltip to 
indicate who had scheduled the appointment.   
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Scheduled via the Online Scheduler: 
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Scheduled via office: 
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Other Enhancements: 

• Deleting appointments will now require confirmation and your password.  

 
 

 
 
 

• We have added two new columns at the end of the Scheduler Appointment 
Report:  “Scheduled Online“ and “Scheduled by”. 
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• To help prevent accidental cancellation of all scheduled appointments for a 
specified day, we have moved the cancel appointment button away from 
the print button and require confirmation and your password to cancel the 
appointments from the Scheduler Legacy report screen. 
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Thank you for trusting us as your software vendor!  
PayDC/APS Development Team 
 
Questions? You can always contact the Service Desk.  
  

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is 
(855) 283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the 
Contact Us form on our website. Please note: the Contact Us form is now 
secure, so you can include PHI in your description. 


