= PayDC’ «J! Advanced

Chiropractic Software Provider SO'UtiOﬂSW
See What's New from PayDC!

Here is what’s in this release (August 18, 2020)

We have included the following Support items and Enhancements:

e Enhanced the Era Worklist performance, which included adding a date
range field. The default for this date received field is the past 3 months.

ERA Worklist

Filter Criteria
Payer: LALL Jhd| Posting Status: LALL 1=

Patient Name:  |ALL =) —\ DateRecieved

Show Calendar

Claim Status: |ALL J=)

e Ability to search claims by claim ID, as well as claim number
e Added bicyclist to auto accident questionnaire

Thank you for trusting us as your software vendor!
PayDC/APS Development Team

Questions? You can always contact the Service Desk.
o If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is
(855) 283-4940; please choose option 4 for Service Desk.
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« If you would like to contact the Service Desk via e-mail, please use the
Contact Us form on our website. Please note: The Contact Us form is now
secure, so you can include PHI in your description.
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