PayDC «J! Advanced

Chiropractic Software  Provider Solutions”
See What's New from PayDC!

Here’s what’s in this release (November 11, 2020)

Improvements:

e We have added functionality to the “Find Patient” feature and additional
columns to the patient search results. This new enhancement gives you the
ability to search for patients by name, as it always has, but now you can
also search by Account Number, SSN, Phone number, and Email Address. It
will now also display Date of Birth, Gender, Suffix, Active/Inactive status
and will allow you to sort and group these fields.

o Seen below, searching for numerical values returns results where
the number may be included in account number, SSN, or phone
number:

& Search for a Patient

Full Text Search 555

Drag a column header and drop it here to group by that column

AccountNu T | LastName Y | FirstName Y |Suffix

T [ Nick Name Y | Date of Birtl Y | Gender T [ SSN

> |15656AB Aaron Andy None 12/12/1982 Male 123-12-3334 | 817-555-5554 &
| Barber Ginger None 1/1/1973 Female 000-00-5555  767-686-8687 =
B Buble Michael None 5/23/1978 M{/’ (605) 555-1212 &=
| Edwards Gregory None 1/1/1977 Male 000-00-5555 greg@pdc.com| [
| Fly Dragon None 10/23/1956 Male 555-123-4567 @
| 1585 Man Spider None 1/1/1988 Male 000-00-1988 | (555) 123-9999 =
| 1002 Obama Donald None 1/6/1965 Male (333) 555-7777 ]
| Obama Donald None 1/3/1965 Male 5558889999 noneherebytha [7]
| 5544 Parker Peter None 1/1/1999 Male 000-00-0111 (555) 234-1111 &=
| Ren Kylo None 1/1/1980 Male (345) 345-5555  Kylo@StarWars.| [Z]
B 5555 (ﬁ/ Francis None 1/24/1900 Female (360) 555-5111 @
| 1001 Safari Sepehr None 1/1/1963 Male / (301) 555-6666 @

|
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o Alphabetical searches will return results when the letter combination
appears in first or last name, or email:

£ Search for a Patient

Full Text Search steven‘

Drag a column header and drop it here to group by that column

1| SSN

Account Nu T | Last Name Y |FirstName Y | Suffix Y | Nick Name T | Date of Birtl Y | Gender Y| Pimary Phc Y | Email Addre T | Active

Steven None 1/1/1977 Male (234) 234-2342 Steve@appleco

Jobs

Segal Steven None 1/1/1955 Male 000-00-5555 | (334) 234-2342 Steven@Under!
Sloth Steven None 1/1/1975 Male 000-00-5791 | 888-2 steven@email.c
Spielberg Steven None 1/1/1968 Male /ﬁ;;:
Strange Steven None 1/1/1966 Male (445) 354-4444  DrStrange@ma

o Just as before, clicking on the search result will open the Patient
Account.

e Improvements to the Care Plan narrative include expanded print/export
options as well as additional viewing options.

wf| ®p a

O Cost Summary
O Narrative

Viewing options allow for the

| Expanded print/export options display of just the Cost

Summary, Narrative, or both. Include in Narrative:

Huntingdon \

(888) 306-125

, PA 19006-0000

Provider Signature
Care Plan Cost Summary

Patient Name: Rainer Reindeer Care Plan Number: 602180
Patient ID: 1729931 Care Plan Category: Auto %’ >
Date of Birth: 1/1/1977 Care Plan Date: 2/6/2018 e
Provider: Peter Demo, DC Type of Care Plan: Acute
SUMMARY OF SERVICES AND COST Narrative options allow for inclusion
L . . or exclusion of procedure &
Initial Examination (1): $150.00 diagnosis codes, as well as provider
Initial Diagnostics (2): $150.00 signature.
Adjustment (20): $1,120.00
Modalities (6): $180.00
Therapies (36): $1,830.00
End of Care Examination (1): $75.00
SUMMARY
Estimated number of visits: 26-28 w
Estimated number of weeks: 12
Estimated total cost of Care Plan: $3,505.00

Procedure and Diagnosis codes
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Support:
e Billing: Add Blue Cross/Blue Shield "BL" to insurance carrier ‘Coverage Type’
in Insurance Carrier Settings
e Added Modifiers FX, FY, 83, and PA
e Added the suffix option COTA-L to the User Profile

Thank you for trusting us as your software vendor!
PayDC/APS Development Team

Questions? You can always contact the Service Desk.

« If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is
(855) 283-4940; please choose option 4 for Service Desk.

« If you would like to contact the Service Desk via e-mail, please use the
Contact Us form on our website. Please note: The Contact Us form is now
secure, so you can include PHI in your description.
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