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See What's New from PayDC! 
Here’s what’s in this release (November 11, 2020) 

 
Improvements: 

 
• We have added functionality to the “Find Patient” feature and additional 

columns to the patient search results.  This new enhancement gives you the 
ability to search for patients by name, as it always has, but now you can 
also search by Account Number, SSN, Phone number, and Email Address. It 
will now also display Date of Birth, Gender, Suffix, Active/Inactive status 
and will allow you to sort and group these fields. 
 

o Seen below, searching for numerical values returns results where 
the number may be included in account number, SSN, or phone 
number: 
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o Alphabetical searches will return results when the letter combination 
appears in first or last name, or email: 

 
o Just as before, clicking on the search result will open the Patient 

Account. 
 

• Improvements to the Care Plan narrative include expanded print/export 
options as well as additional viewing options. 
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Support:   

• Billing: Add Blue Cross/Blue Shield "BL" to insurance carrier ‘Coverage Type’ 
in Insurance Carrier Settings 

• Added Modifiers FX, FY, 83, and PA 
• Added the suffix option COTA-L to the User Profile 

 
 
 
Thank you for trusting us as your software vendor!  
PayDC/APS Development Team 
 
Questions? You can always contact the Service Desk.  
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is 
(855) 283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the 
Contact Us form on our website. Please note: The Contact Us form is now 
secure, so you can include PHI in your description. 


