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See What's New from PayDC! 
Here’s what’s in this release (December 16, 2020) 

Improvements: 
 

• Care Plan narratives: Improvements to Care Plan narrative with wording 
and text changes. 

• Settings: Added Ability to Sort Users in Advanced Settings to affect the 
dropdown lists in Scheduler, Notes, and Billing. You can customize to your 
preference. 
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• Added credit card option as a method for insurance payments. Full 
integration with our merchant services partner companies, Fortis and Open Edge, 
will be completed in an upcoming release. 
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In preparation for the upcoming changes to Evaluation and Management (E/M) 
codes that become effective, January 1, 2021, we have implemented the 
following: 
 

• For all Dates of Service on or after January 1, 2021, 99201 will no longer be 
a valid code, therefore it will not be available in Care Plans, Notes, and 
Claims.   

• The rules for selecting an office/outpatient E/M code have changed.  In 
addition to the standard way to select an E/M code or bring it in from the 
care plan, there will be two ways to document time, and the system can 
select the code automatically.   
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1. E/M code is populated by the Care Plan and appears in the Plan section of 

the SOAP Note or simply select the proper E/M code level from the “Add 
E/M Services” button dropdown as you’ve always done.  Per the 2021 E/M 
rules this means you have selected the code based on Medical Decision 
Making (MDM).  For more help in understanding MDM, watch the recorded 
webinar at https://paydc.com/chiropractic-compliance-videos/recorded-
webinars/.  
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2. Check the new “Time Based” box on the E/M service line, then enter the 
amount of total time spent in the corresponding “Time” box and the system 
will automatically adjust to the correct E/M code based on the Code and 
Guideline Changes outlined by the American Medical Association.   
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3. OR after checking the new “Time Based” box in the E/M service line, click 
the new “Start/Stop” button. A dialogue box will open. Start Time will be 
defaulted to the current time (adjust as necessary), enter End Time, and 
click OK. The system will calculate total time and automatically adjust to the 
correct E/M Code based on the Code and Guideline Changes outlined by 
the American Medical Association 
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• Notes:  Added the option to clear the previous examinations when the 
examination box in the SOAP Notes Objective tab is unchecked.  
 

 

 

 
 
Support:   

 
• Settings/Notes:  Added Modifiers 97 and GX 

 
 
 
 
Thank you for trusting us as your software vendor!  
PayDC/APS Development Team 
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Questions? You can always contact the Service Desk.  

• If you are a PayDC customer, the phone number is (888) 306-1257; please 
choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is 
(855) 283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the 
Contact Us form on our website. Please note: The Contact Us form is now 
secure, so you can include PHI in your description. 


