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PayDC

Chiropractic Software

«J! Advanced
Provider Solutions’

See What's New from PayDC!

Improvements:

Here’s what’s in this release (December 16, 2020)

e Care Plan narratives: Improvements to Care Plan narrative with wording
and text changes.

e Settings: Added Ability to Sort Users in Advanced Settings to affect the
dropdown lists in Scheduler, Notes, and Billing. You can customize to your

preference.
Add/Edit Settings
File Help
‘d
(=) Users (89) Ay g i
. 2 COTAL ‘our existing Users are listed below
eee, eeee Last Name First Name Suffix User Name Is User Active
4, Sprnt | Cole Caleb \ PHD caleb cole@payde.com Yes
A, Knshna \Walker Cecil \ DC cecil walker@paydc.com Yes
A, Krishna K Chandra \__[oPM handrak@paydc.com Yes
aaa, 282 Dandridge Damon A\ Matt@ com Yes
Admin, Dan Admin Dan '\ [None dan@paydc com Yes
Alexander, Bob DC Klein Dave NMD support@paydc.com Yes
Assistant, Jane NMD \Wenner David T davidw@paydc.com No
- Biswal. Satya DPM Debug Debug debug@paydc.com Yes
Bracken, Nathan RN Debug2 Debug2 debug2@paydc.com Yes
chander, prem Jr Debug3 Debug3 DC debug3@paydc.com Yes
Check, Securty delete delete None\ deleteadid@gmail.com Yes
Cole. Caleb PHD DELETETHEUSER DELETETHEUSER None \ fdgfodgdahiiryrtyrty@gmail com Yes
Cruz, Ted ATC one123 demo None '\ ik d @9 com |Yes
Dandrdge. Damon Jr Gross Denise COTA_L\ mrsgeo1319@yahoo.com Yes
. walker derek None  \ derek@ Yes
Debug, Debug DC - -
DeFabio Donald DC \ drdefab |.com Yes
Debug?2, Debug2 DC =
LN FN MD '\ [fnIn@gmail com Yes
Debug3, Debug3 DC - .
) Fortis Fortis None '\ _|sddsfsdidfdi@gmail com Yes
DeFabio, Donald DC
delete. delete Maxwell _ G‘lenA None s i No
DELETETHEUSER, DELET e Himaja Neae ira.new20@gmail.com Yes
demo, test1 Himaja None j2.R9@yahoo com Yes
' test Himaja None HipaiaM@gmail com Yes
doctor. user p
P Test Himajalt None bls Yes
Dodge, Nathan LPN MM HimajaQA DC Yes
Emai, Bad DC Thompson James None No
: 2",":- Fl:‘: comaL Assistant Jane NMD Yes
S, ISe 3
. Sample JiraTest None Yes
Hancock. John DC Smith Johnlbg OC : No
~ Huzenko. Alex NMD Hancock John DC john. Yes
intial Advacetab, suffix LMP Root Joy None < 77
J. Kaavya or J Kaavwya Jr Ka:
Johson, MP J None . .
K P,w:e‘ . Tm Krish 2] Use buttons to re-order users in the list
K. Chandra DPM OR click on the column headers First
Kiein. Dave NMD v Move First I Up ] Dov | More Foat I <«———| Name/Last Name to sort alphabetically
< >
| Sawe | [ o
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Added credit card option as a method for insurance payments. Full

integration with our merchant services partner companies, Fortis and Open Edge,

will be completed in an upcoming release.

Add New Insurance Payment

Details

Payer** |Aetna

Batch # |

Payment Information

Method:** i

Payment Dater* | Check
Electronic
Credit Card

Summary
Total Amount: $0.00

Unapplied Amount:  $0.00
Applied Amount: ~ $0.00

Refund Amount: ~ $0.00

Notes:

Copyright ©2020 Advanced Provider Solutions, LLC

PostDater* 12/15/2020  [i5]

Provider. |Select Provider

Reference #: | |

Total Payment ($):** |0.00 |
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Chiropractic Software Provider SOIUtiOnSW

In preparation for the upcoming changes to Evaluation and Management (E/M)
codes that become effective, January 1, 2021, we have implemented the
following:

e For all Dates of Service on or after January 1, 2021, 99201 will no longer be
a valid code, therefore it will not be available in Care Plans, Notes, and
Claims.

e The rules for selecting an office/outpatient E/M code have changed. In
addition to the standard way to select an E/M code or bring it in from the
care plan, there will be two ways to document time, and the system can
select the code automatically.
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1. E/M code is populated by the Care Plan and appears in the Plan section of
the SOAP Note or simply select the proper E/M code level from the “Add
E/M Services” button dropdown as you’ve always done. Per the 2021 E/M
rules this means you have selected the code based on Medical Decision
Making (MDM). For more help in understanding MDM, watch the recorded
webinar at https://paydc.com/chiropractic-compliance-videos/recorded-

webinars/.

Andersen, Penny -— Date of Service: Provider:
- - [2nsao ] = o= oy, Pro DC [Adelecd] =
[] Weliness [ Evaluation [] Miscellaneous
Ly [ =
[— 1
Additional T Include in Subsequent Notes [ ]
Notes:
|gg G4 L1PUM (2 (3:17R 14 || Tenderness TriggerPts
— ot ity |
Additional 1| [ Include in Subsequent Notes -
Notes:
e [l e
< w0 | [
iagnoses [ |
M;:;za“ F e Bl -
97162 PTLevei2
(C1C2 C3 C4 L1PH-M L2 (3:LPRS L4 || 97163 PTLevel 3
- | 99202 teveiz I
B 7 B 99203 Level 3
i & O ——
PART section(Box 19): ior Auth. No(Box 23) 99204 Leveld E‘ A L e
99205 Level 5
ot Nesitr I pescipien, AT L e | s I Tive o \Dsgress | 55209 e -
O | | =) CMT 1-2 Regions | diver yin =) [ P (] =) (M546, M54z, M | 5001 Initial Evaluations
— — Pre
|OEH (52| =) Therspeutic Berci =) decresse painto | =) [ [ (] =) (M5t Msa2 M |
.
Additon| ®C Deti [}
Notes:
e T s T
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2. Check the new “Time Based” box on the E/M service line, then enter the
amount of total time spent in the corresponding “Time” box and the system
will automatically adjust to the correct E/M code based on the Code and

Guideline Changes outlined by the American Medical Association.

& SOAP Notes - Andersen, Penny - Modify SOAP-Note
Andersen, Penny pa— Date of Service:

Provider.

PayDC, Pro DC [Adelaide| +

[ Wellness  [] Evaluation [] Miscellaneous
i} 2 Lo ok
- |
Additional| [J Include in Subsequent Notes [}
|nnﬁmumum=ﬁu " Tendemess TiggerPts
— |
Additional ] Include in Subsequent Notes [
Notes:
g PSRN oRaa | [V Por osecsp-Jits eviesgs et tovbserese ]
o) ]|
Additional \‘ F [ Include in Subsequent Notes =
Notes
. n|uaaﬁmsm.°§u " |mm | Im|
|
P.ART section(Box 19): Prior Auth. No(Box 23) i ey i
= ’ O _
o | | =) CMT 1-2 Regions 2B () (Msasmsa2m] v @ X
071101 E7] | 7 Therapeu SRA) Body Arcas JB2 Bl () (mse6 msa2m] v BN~ R
‘m‘ =i - ‘:;F V6,582, M) = D X
-
Noter

Additional P [ Include in Subsequent Notes [ Include most recent Care Plan Details
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3. OR after checking the new “Time Based” box in the E/M service line, click
the new “Start/Stop” button. A dialogue box will open. Start Time will be
defaulted to the current time (adjust as necessary), enter End Time, and
click OK. The system will calculate total time and automatically adjust to the
correct E/M Code based on the Code and Guideline Changes outlined by
the American Medical Association

PeT—— — — e
- | Tanseon G| = == oy, Pro DC [Adescd] =

[ Wellness  [] Evaluation [] Miscellaneous
B e P 2 Low-Back
S— 1|
Additional| [ Include in Subsequent Notes [ ]
Notes:
. |£m LR s " fendemess o
R et |
Additional \‘ F [ Include in Subsequent Notes =
Notes
s -.m [T e ——— |
|
Additional 1 [ Include in Subsequent Notes [}
Notes:
g n|&m99wuwu " |mm | |m|
|
PART section(Box 19): Prior Auth. No(Box 23) ¥
(R—
Body Areas/ - - Exclude in
| ez | | v) CMT 12 Regi RIRSY Adjustments NE in) v) [ B J~) (mse6 msa2 ] v IR [ = o %
| EXEEE (52 | = Therapeut SIRA) Body Arcas JE7 o) =) 5 () 7] (Msa6,M542, M) v - w X
| Ezm | g Leveis ETTD [ e Bned B e S E X [ st ime End Time Total Time
| [E7/M Code will automatically be = [ss3em B | [ B | oo Ix
adjusted based on Timeinput ST e T
L tocurent | s— click OK.
Additional [ Include in Subsequent Notes [] Ir time .
Noten
L
[Pt e e Goss
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¢ Notes: Added the option to clear the previous examinations when the
examination box in the SOAP Notes Objective tab is unchecked.

] Wellness [ Evaluation [ Miscellaneous
. | gy e e
——

ﬁﬁw?n:. F T include in Subsequent Notes w
E:&:QBMEH&EM ========== TriggerPts
— | oo Aokt

lﬁu-ﬁﬁﬁﬁﬁﬁﬁ--ﬁﬁﬁ

COC) e ) (e (i (i) i) i) i () ) ) il

= ition -
g — B I
e -

Notes:
g n|naﬁauwumu |m|
|
[+

Additional ‘ F [ Include in Subsequent Notes [ Include most recent Care Plan Detals
Notes:

o0 e P e ] (i oo ]

Support:

e Settings/Notes: Added Modifiers 97 and GX

Thank you for trusting us as your software vendor!
PayDC/APS Development Team
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Questions? You can always contact the Service Desk.

« If you are a PayDC customer, the phone number is (888) 306-1257; please
choose option 4 for Service Desk.

o If you are an Advanced Provider Solutions customer, the phone number is
(855) 283-4940; please choose option 4 for Service Desk.

« If you would like to contact the Service Desk via e-mail, please use the
Contact Us form on our website. Please note: The Contact Us form is now
secure, so you can include PHI in your description.
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