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See What's New from PayDC! 
Here’s what’s in this release (February 3, 2021) 

Improvements: 
 

•  Billing: Added the ability to view recurring credit card patient 
payments.   It includes: 

o Patient name 
o Scheduled amount 
o Schedule frequency 
o Next scheduled Payment Date 
o Column that shows payment status:  Scheduled, Processed, 

Failed 
o Date filter  
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Ability to filter by columns and/or by selecting a patient from the patient 
drop down: 
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• Billing:  We have added the ability for a user to enter text/notes to a 
service line item of a claim. This note is accessible and editable from 
Claim Quick Charge Entry, Ledger, and Apply Payment screens.  If a 
note has been added, created, and saved, it will appear in yellow.  If it 
is empty, the note icon will be gray. 

 

 

Example of a note created to attach and save to the line item. 
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Thank you for trusting us as your software vendor!  
PayDC/APS Development Team 
 
 
Questions? You can always contact the Service Desk.  

• If you are a PayDC customer, the phone number is (888) 306-1257; 
please choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone 
number is (855) 283-4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use 
the Contact Us form on our website. Please note: The Contact Us 
form is now secure, so you can include PHI in your description. 


