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See What's New from PayDC! 

Here’s what’s in this Release (March 30, 2021) 

Improvements: 

 
SOAP Notes:  Rendering/Supervising Provider Signature window.   

When the “Add Supervising Provider Signature” is checked, the Rendering 

Provider performs and signs first.   

 
The Note is Saved but will still be “Un-signed” in the Notes Window, and the SOAP 

Notes Status Report, and the patient name will remain in the On-Deck area.
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Once the Supervising Provider has signed, the Note will be saved, and at this 

point, the Note status will be “Signed” in the Notes Window, SOAP Notes Status 

Report, and the patient name will be removed from the On-Deck area and the 

appointment will be marked Acknowledged on the Scheduler. 

 

For a detailed video regarding the revised Supervisory Signature feature, please 

see our new video under Topic: SOAP Notes – Supervisory Signature on our PayDC 

Support site here https://paydc.com/paydcsupport/videos/. 

 

 

 

 

 

 

 

 

 

 

https://paydc.com/paydcsupport/videos/
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SOAP Notes: We relocated the checkboxes in Signature Window for ease of use. 

• Moved “Include Visit Number” option to Patient section, beside Visit 

Number. 

• Moved “Patient received care without incident” to Plan Section. 

• Moved “Date of Onset” to top section of Notes Window. 
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Text Message Reminders: We added a new time slot, 7 PM ET, for text message 

reminders in the ‘Preferred Time’ drop down and renamed the 10 PM ET time slot 

“Night”. All previously scheduled reminders will continue to be sent at the same 

time. 
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Scheduler: We have renamed the reports and made the Scheduler Report the 
default when the user clicks on "Reports" button. 

• Scheduler Report (Previously Legacy Report and now the default.) 

• Appointment Detail Report  

• Recall Report (Previously No Future Appointments Report) 
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Thank you for trusting us as your software vendor!  
PayDC/APS Development Team 
 
 
Questions? You can always contact the Service Desk.  
 

• If you are a PayDC customer, the phone number is (888) 306-1257; 
please choose option 4 for Service Desk. 
 

• If you are an Advanced Provider Solutions customer, the phone 
number is (855) 283-4940; please choose option 4 for Service Desk. 
 

• If you would like to contact the Service Desk via e-mail, please use 
the Contact Us form on our website. Please note: The Contact Us 
form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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