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See What's New from PayDC! 

Here’s what’s in this Release (April 15, 2021) 

 

Improvements: 

 
Application: Improved performance in the overall application login and loading 

the patients in the patients’ tree view and the Scheduler. 

Billing: Removed “_” special character from Box 14 and Box 15. 

 

Before: 

 

After: 

   

(Continued on next page) 

  



            

Copyright ©2020 Advanced Provider Solutions, LLC  Page 2 of 5 
 

 

Billing: In a Claim > Quick Charge Entry screen, we have added Place of Service  

code – 21 (Inpatient Hospital). 
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Scheduler: We have moved the buttons on the Scheduler Report to align more 

with the previous design.  
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Bug Fixes: 

In Billing: In the ERA Worklist: In the auto post process, for Insurance payments 

with payment method: “BOP - Financial Institution Option”, the payments are 

automatically posted with “Credit Card” as payment type. 
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Thank you for trusting us as your software vendor!  
 
PayDC/APS Development Team 
 
 
 
Questions? You can always contact the Service Desk.  
 

• If you are a PayDC customer, the phone number is (888) 306-1257; 
please choose option 4 for Service Desk. 
 

• If you are an Advanced Provider Solutions customer, the phone 
number is (855) 283-4940; please choose option 4 for Service Desk. 
 

• If you would like to contact the Service Desk via e-mail, please use 
the Contact Us form on our website. Please note: The Contact Us 
form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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