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See What's New from PayDC! 
Here’s what’s in this Release (April 29, 2021) 

 

Improvements: 
 

• Application: We improved the performance of search and lookup 
functionality of Patient List dropdowns. 

 
• Scheduler: We have added the ability to send rescheduled 

appointment email reminders and/or rescheduled text reminders.  
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• SOAP Notes: Show validation prior to opening the signature window 

on Save and Sign. 
 

 
 

• Billing: We have added the following search fields to Find Payment: 
Notes, Payment Processing Company, Post Date. 
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• SOAP Notes Status Report: Added status "Rendering Provider 
Signed". 
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• SOAP Notes: Added modifier 51 in SOAP Notes for 98925, 98926, 
and 98927 codes. 

 
 
 
 
 
Thank you for trusting us as your software vendor!  
 
PayDC/APS Development Team 
 
 
Questions? You can always contact the Service Desk.  
 

• If you are a PayDC customer, the phone number is (888) 306-1257; 
please choose option 4 for Service Desk. 
 

• If you are an Advanced Provider Solutions customer, the phone 
number is (855) 283-4940; please choose option 4 for Service Desk. 
 

• If you would like to contact the Service Desk via e-mail, please use 
the Contact Us form on our website. Please note: The Contact Us 
form is now secure, so you can include PHI in your description. 


