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See What's New from PayDC!

Here’s what’s in this Release (May 5, 2021)

Improvements:

e Application: We have added identification of the logged-in user and
software version number in the application title.

i Advanced Provider Solutions (STAGING2) - PayDC Staging |l Subscription 4 Pro PayDCHv3386
File  View Forms Tools Help ? ;j \ersion

~ == User Number
Home Appointments Patient Account Find Patient “=r tumng Inbox
. ) 'y & . <

e Patients: We have added a new sub-menu to activate/in-activate
patients under the “Tools’ tab.
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This tool opens a new screen and displays the columns in a grid,
similar to the Find Patients screen. Search for patients by First Name,
Last Name, or Account Number, or use the Full Text Search for any
part of the patient row. You can also group your search results by any
column by simply dragging that column header to the top.
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Use the radio button to show Active or Inactive Patients which
includes an “Is Deceased” column. Select active patients and
inactivate with “Deactivate Patients” button. Likewise, select inactive
patients and activate with “Activate Patients” button. These changes
will require a password.
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Thank you for trusting us as your software vendor!

PayDC/APS Development Team

Questions? You can always contact the Service Desk.

. If you are a PayDC customer, the phone number is (888) 306-1257;
please choose option 4 for Service Desk.

. If you are an Advanced Provider Solutions customer, the phone
number is (855) 283-4940; please choose option 4 for Service Desk.

. If you would like to contact the Service Desk via e-mail, please use
the Contact Us form on our website. Please note: The Contact Us
form is now secure, so you can include PHI in your description.
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