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See What's New from PayDC! 
Here’s what’s in this Release (September 1, 2021) 

Patient Kiosk 
 

• Added capability for additional comments for each area of complaint in ‘Subjective Check-In’ mode  
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Scheduler:  
• Fixed capability to filter for a single patient 

 



            
 
 

Copyright ©2020 Advanced Provider Solutions, LLC  Page 3 of 3 
  

Billing:  
• Fixed self pay claims not generating for self pay codes 

 
• Added new filter in Find Payment screen to display $0 payments

 
 

SOAP Notes: 

• Fixed Auto Accident Questionaire verbiage regarding patient facing and thrown upon impact 
• Fixed Auto Accident Questionnaire “vehicle equipped with” defaulting to yes/no values 

 

Thank you for trusting us as your software vendor!  
 
PayDC/APS Development Team 
 
 
Questions? You can always contact the Service Desk.  
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for 
Service Desk. 
 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please 
choose option 4 for Service Desk. 
 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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