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See What's New from PayDC! 
Here’s what’s in this Release (October 12, 2021) 

Improvements:  
 
Initial Exam Narrative Improvements 

 

 

 

 
 

2. Added line break after "additional notes" 
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Care Plan Narrative Improvements 

1. In SUMMARY OF SERVICES AND COST Removed “SUMMARY OF” wording, it now states 
“SERVICES AND COST”. 

2. During the Acute stage, the following services are expected to be provided – made acute stage 
label bold and added a line break after. 
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Review Wave Integration improvements 
 

1.  If an office has Review Wave initiated and enabled, the user should be able to save the Opt-
in/out option for text notifications. 

2. We are displaying an info dialog, “Text Messages are not enabled in PayDC, please check the 
third-party vendor for text notifications.” 

 

 
 
 
 
 
Questionnaire Improvements 
 

1. Changed this “Experienced this condition before “checkbox functionality to “Yes” and “No” Radio 
buttons. 

2. By default, none of the “Yes”, “No” checkboxes should be checked. 
3. When none of these checkboxes are checked, this statement should not show in narrative. 
4. When one of the checkboxes is checked, the following statement is included in the narrative. 

o Yes - He/She has experienced this condition before. 
o No- He/She has never experienced this condition before. 

5. If none of the options Yes/No are selected, disable the description text box - applies to both 
patient demographics, Notes>Additional HPI, and Patient Portal. 

6. For a new patient - in Patient Account by default none of the radio buttons are selected, click on 
Print Condition Questionnaire button and in print info the 'Experienced same condition before' 
should be empty 



            

Copyright ©2021 Advanced Provider Solutions, LLC  Page 4 of 7 
 

 

 

 

 
 
 



            

Copyright ©2021 Advanced Provider Solutions, LLC  Page 5 of 7 
 

 

 
 
 
 

 
 
 
 
 
 



            

Copyright ©2021 Advanced Provider Solutions, LLC  Page 6 of 7 
 

 

7. The following will be added as selections in the drop-down menu to the auto accident question 
“Where were you seated in the vehicle”: 

 
a. 1.Driver 2. Front passenger 3. Right rear passenger 4. Left rear passenger and 5. Other 

 
8. For New patient Auto Accident Questionnaire or for New Soap note History window, the selected 

item will be empty in the drop-down menu. 
 

9. For Unsigned notes or existing patients Questionnaire, the "Other" option in the drop-down will 
be selected and whatever text you’ve previously entered will be displayed in the textbox. 

 
10. If “Other” option is selected in the drop-down, only then will the Textbox be enabled. 
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11. In Questionnaire/Narrative: Added "thrown" to Questionnaire and Change sideway to "sideways" 
in narrative. 

 
 
 
 
File Cabinet Improvements 
 
Special characters like “<”, “>”, “|” are not allowed in the filename in accordance with Windows file 
naming standards, this will eliminate errors when viewing the files when opened from the File cabinet. 
 
 
 
Thank you for trusting us as your software vendor! 
 
Your PayDC/APS Development Team 
 
Questions? You can always ask our Service Desk. 
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for 
Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please 
choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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