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See What's New from PayDC!
Here’s what’s in this Release (November 16, 2021)

Improvements:

Billing Improvements - addition of Takeback feature in Insurance Payment posting screen:

In Insurance Payment posting screen, a new “Take back” feature has been added in the Optional
Columns.

Insurance Payment "\ Insurance Splitup Details ] Patient Payment |

‘Claim No.: | ‘ m Payer: AETNA {Far)
Patient Name Claim Ne. Claim Status Remittance Status
Test TakeBack TaTe 1850024850 Primary - Submitted To Primary Processed as Primary =
Opticnal Columns
Adjustment 2
[ Tax
Take Back
" Tbateor Procad Allowed | Paid Take Patient || Patient | Total
e rocedure "al - - al atien ns "atien
Service Code Charges | vt |ame | Adlustment ! Adjustment 2 Back ||72P% [Ded €olns | pymt | Balance | Balance | Balance
[ 1z 4000 3000 9.00 145 - Contract|~ 0.00 0.004] 1001 0.00
| 1111272021 |9m203 13100( o000  ooof 131.00] |45 - Contract]+ .00 | ool omof o000
| |Imz|s: ‘ mn.nu| -m.m‘ mm| 140.00) (I.CI‘ um‘ 1am| u.ou‘ am| n.ou| —ICI.D(I| m.m| um‘

The take back amount will be reflected in the ‘Unapplied Amount’ and can then be applied to
other claims.

Insurance Payment .‘.l Insurance Splitup Details 1 Patient Payment -"‘

Claim No.: ‘ ‘ Payer: (Par) Total Amount: 160.00| Unapplied Amount: 136.00
Patient Name Claim No. Claim Status Remittance Status
Huberman Andrew

AnHu185002472 Completed

Processed as Primary e

-~

{ ™
Insurance Takeback
amount added to
Unapplied Amount
Opticnal Columns
[] Adjustment 2
[ Tax
[] Take Back
ol el e ol A e I e N A ™ el el P o
|i09f02r’202" 95240 49-00| 0.00 0.00 0.00 - 0.00 -| 000 0.00 0.00
09/02/2021 97140 36.00 0.00 0.00 0.00 - 0.00 3601 D4 0.00 0.00
[ |osr02s2021 |s7035 i ooof| oo0 0.00 = oo =000 000  ooof oo
| |Tulals: | | 94.n| o.cc‘ u.oo| 0.00 o.oc‘ 35.oo| u.oc| o.cc‘ o.oo| u.oc| 35.00‘ zs.co| s1.co|
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Click “Search” to find claims to apply the insurance take backs to

Insurance Payment -"| Insurance Splitup Details Patient Payment “\-'I

Claim No.: |

Payer: (Par}

Patient Mame

Claim No.

Claim Status

mittance Status

Provider Solutions”

In the search window, select the patient’s name & appropriate service date range. Be sure to
check “Show Completed” and then click Search. Click on the blue Claim Number to select the

claim.

Insurance Payment ‘| Insurance Splitup Details 1

Patient Payment ""‘

Claim No.: ‘ | m Payer: (Par} Total Amount: Unapplied Amount: 196.00
Patient Name Claim Mo. Claim Status | Remittance Status
Search claim n
Claim Search
Optional Columns how C eted
Adsrent 2 Patient Name Huberman, Andrew -l Claim No. ow Complete
D Tax MNote: Completed claims shown
Take Back Provider ALL & Service Date From Ingresn
Carrier AETHA Service Date To
Date OF Procedure TS Ally
Service Code Y AT Results
Claim No. Carrier Patient Name Provider Name Service Date Claim Status Total Charges($) [] Rebill All
AnHU1850024792) AETNA Huberman, Andrer| Wenner David 10/12/2021 Submitted to prim 49.00| [] Rebill
AnHu1850024791) AETNA Huberman, Andrer| Wenner David 10/10/2021 Submitted to prim 94.11| [] Rebill
AnHU1850024790| AETNA Huberman, Andre | Wenner David 10/08/2021 Completed 94.11| [ Rebil
AnHU1850024739) AETNA Huberman, Andre!(Wenner David 10/02/2021 Completed 94.11| [] Rebill
= AnHUT850024738) AETNA Huberman, Andre! [ Wenner David 09/02/2021 Completed 94.11| [] Rebill
rat
~ |AnHU1850024737) NA Huberman, Andre|Wenner David 08/02/2021 Completed 94.11| [] Rebill
h Rebill
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At this time, take back amounts from EOB can be applied to the completed claim. After applying

the takeback, the claim status will remain Complete, and the amount of the takeback will become
patient responsibility.
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Apply Payment [Huberman, Andrew - 1/1/1979]

Insurance Payrrer-t- .r"| Insurance Splitup Details“ Patient Pa:,rmert-. 3

Claim No.: | | w Payer: AETMNA (Par) Total Amount: 3000/ L ied A t: 30,00
Patient Name Claim No. Claim Status Remittance Status
Huberman Andrew AnHu185002472 Completed Processed as Primary -
AnHu185002477 | Completed Processed as Primary -
e
Date Of Procedure Allowed | Paid - . Take Patient | Ins Patient | Total
Service Code S Amt Amt e e Back = mi= Ex Balance | Balance | Balance
0.00 0.00 0.00 - 0.00 -] 13.00 0.00) 0.00 0.00
|' 08/02/2021 (97140 3600 0.00 0.00 0.00 - 000 -| 36.00 0.00 000 0.00 36.00
||' 08/02/2021 (97035 an 0.00 0.00 0.00 - 0.00 - 000 0.00 0.00 0.00 Q.00 0.00 0.00 0.00
| |Totals: ‘ 94.11‘ 0.00| o.oo| 0.00 0.00| 5|.uo| o.oo| o.oo| o.oo‘ n.oo| 25.00| o.oo| 51.co| 51.co|
A new line will be recorded in the History section.
Apply Payment [Huberman, Andrew - 1/1/1979]
Insurance Payrrertr r'l Insurance Splitup Details i Patient Pa:,w‘nert“"
Claim No.: | | w Payer: AETNA [Par) Total Amount: Unapplied Amount: 30.00
Patient Name Claim No. Claim Status Remittance Status
Huberman Andrew AnHU185002473 Completed Processed as Primary -
AnHu185002473 | Completed Processed as Primary -
=T
Date Of Procedure Allowed | Paid Take Ins Patient | Total
Service Code Charges o o Adjustment 1 Adjustment 2 Back Copay Ded Colns Tax Balance | Balance | Balance
[ oe/oz/2021 98940 000|000 0.00 A oo 2 1500 000l oo 000 000 1500
" 08/02/2021 (97140 36.00] 0.0 0.00 0.00 - 0.00 -| 3600 0.00 0.00 000 0.30, 0.00] 36.00 36.00
”- 08/02/2021 (97035 911 0.00 0.00 0.00 x 0.00 =| 000 0.00 0.00 0.00 D 0.00 0.00] 0,00 0.00
| ‘Tutals: | 94.11| o.oo‘ o.oo| 0.00 o.oo‘ 51.uo| 0.00‘ o.oo| 0.00| o.oo| zs.co| o.oo| 51.co| 5|.ou|
Prev. Amount Amount Balance
o Description
10/26/2021 7:12:14 AM Insurance Payment 000 15.00 25.00
Payment from primary insurance
10/26/2021 7:15:39 AM TakeBack 0.00 15.00 40.00
Take Back $15.00
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nce Splitup Details as their own column:

Apply Payment [Huberman, Andrew - 1/1/1979]
Insurance Payrf‘ervt-‘[ Insurance Splitup Detalls- 5 Patient Faymert-\l /

EI::‘E klaasr:ve Claim ID Code Service Date Charge Amount Allowed Amount Ins Paid Amount lﬁls::ﬂsems Take Back Amount | PostType
Andrew  |Hubermar |AnHu1850024737 | 97035 8/2/2021 58.11 50.00| $0.00) 50.00) 50.00f Manual
Andrew  |Hubermar | AnHu1850024737 | 98940 8/2/2021 $49.00 $0.00| $0.00) $0.00) $15.00( Manual
Andrew  |Hubermar |AnHu1850024737 97140 822021 5$36.00 50.00) $0.00) $0.00) $36.00( Manual
Andrew  |Hubermar | AnHu1850024738 | 98940 9/2/2021 $49.00 540.00| $15.00f $9.00 $0.00f Manual
Andrew  |Hubermar |AnHu1850024738 | 97140 9/2/2021 5$36.00 536.00| $36.00( $0.00) 50.00f Manual
Andrew  [Hubermar | AnHu1850024738 |97035 9212021 s9.11 $0.00| $0.00| $9.11 50.00| Manual

| [Totals: | | $188.22] $76.00] $51.00] $18.11] $51.00]

Take back amounts will be displayed in the “Summary” section of the Insurance Payment Details

screen
Details
Payer** AETNA Post Dater™
Batch # Provider: PayDC, Pro DC -
Payment Information
Method:™* Check Reference #: ‘

Payment Date:™*

Summary

Total Amount: §55.00
Unapplied Amount:  545.00
Applied Amount: 540.00
Refund Amount: $0.00

Take Back Amount:  $30.00

Total Payment (3 |55.00
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Take Back Changes in Patient Ledger:

In Detailed Ledger, a new line with Status “PRI_INSPAYTKBCK, SEC_INSPAYTKBCK and OTHER _
INSPAYTKBCK” and Description “Take Back” will be displayed when a Take back is applied.

Patient Ledger [Huberman, Andrew - 1/1/1979]

Filter Payer Information

Patient: | Huberman, Andrew ~ Primary: AETNA
From: 5/16/2021 fis]| 7o 1171672021 [35] m Secondary:

Payment Summary for 5/16/2021 to 11/16/2021. This summary displays for the date range specified. To get the complete Patient Ledger set the From Date to §/1/2021 and the To Date to today.
Total Charges ($) Patient Payment (%) Applied Amount (3) Refund Amount (§) Patient Unapplied (£) Insurance Applied ($) Insurance Total (5) ‘
73853 50.00 50.00] 0.00] 0.00] 196.00 36211

Current Patient Balance

$101.00

Detailed Ledger | Basic Ledger

I:l Claim # Status Date Code Description § Amt Line Due Bal Cash Bal Ins

E ["1]anHu185002473 | COMPLETE 08/02/2021 | 97035  PRI_INSPAY--0; PRI_INSPAYAD)--9.11; PRI_INSPAY--0; / a1 0.00| 0.00| 311 x

' D |AnHuU185002473 | PRI_INSPAY 10/26/2021 (97035 |AETMA( Processed as Primary),Check Ref#: 0.00| 0.00| 0.00| 911

E‘ D nHu185002473 | PRI_INSPAYAD) 10/26/2021 (97035 |The benefit for this service is included in the payment/allowance for anott ice/procedure that -8.11 0.00| 0.00| 0.00|
has already been adjudicated.

- D |AnHuU185002473 | PRI_INSPAY 10/26/2021 (97035 |AETMA( Processed as Primary),Check Ref#:934256778987 0.00| 0.00| 0.00| 0.00|

E [ {anHu185002473 | COMPLETE o 08/02/2021 | 97140  (PRI_INSPAY--36.00; PR\_INSPAY——D;FRI_\NSPAWKBCK——EE‘DD: 36.00( 36.00| 0.00( SE.OOX

E [1|anHu185002473 | PRI_INSPAY 97140 |AETMNA{ Processed as Primary),Check Ref#: -36.00| 0.00| 0.00| 0.00)

- D |AnHu185002473 | PRI_INSPAY |AETMA[ Processed as Primary),Check Ref#:934256778987 0.00| 0.00| 0.00| 0.00|

P []{AnHu185002473 | PRI_INSPAYTKBCK 10/26/2021 ake Back 36.00] 0.00] 0.00( 36.00|

E [{anHu185002473 | COMPLETE 08/02/2021 | 98940 [PRI_INSPAY--15.00; PRI_INSPAYAD)--3.00; PRI_INSPAYTKBCK--15.00; PRI_INSPAY--0; 48.00] 15.00| 0.00( SS.OOX
FTPAYCOPAY_APPLIED--25.00; EXPENSES--0.00;

E [1|anHu185002473 | PRI_INSPAY 10/26/2021 |98940 |AETNA( Processed as Primary),Check Ref#: -15.00| 0.00| 0.00| 70.00)

' D |AnHU185002473 | PRI_INSPAYAD) 10/26/2021 (98940 |Contractual Allowance -5.00| 0.00| 0.00| 61.00|

E []|AnHu185002473 | PRI_INSPAYTKBCK 10/26/2021 (98940 [Take Back 15.00( 0.00] 0.00( 76.00|

E [1|anHu185002473 | PRI_INSPAY 10/26/2021 (98940 |AETNA( Processed as Primary),Check Ref#:934256778967 0.00| 0.00| 0.00| 76.00)

Basic Ledger now includes a “Take Back” column

Patient Ledger [Huberman, Andrew - 1/1/1979]

Filter Payer Information

Patient: | Huberman, Andrew b Primary: AETNA
From: | 5/16/2021 [i5]  Tor 11162021 fis] m Secondary:

Payment Summary for 5/16/2021 to 11/16/2021. This summary displays for the date range specified. To get the complete Patiirt Ledger set the From Date to 8/1/2021 and the To Date to today.
Total Charges (3] Patient Payment (§) Applied Amount {§) Refund Amount () I Patient Unapplied (3) Insurance Applied (5} Insurance Total (3} |
738.55 50.00] 50.00] 0.00] 0.00] 198.00] 362.11|

Current Patient Balance

$101.00

Detziled Ledger | Basic Ledger

[ Claim # Service Date | Code Charge Amt | Ins Applied | Ins Adj Take Back | Patient Applied | Patient Adj | Admin Disc [ Hardship Disc | Tax Ins Bal Patient Bal

] |anHu18500247| 08/02/2021 98940 $49,00 $15.00} $9.00} $13.00) $25.00 £0.00) 30,00} $0.00 0.00 £0.00] 315.00x
[ |anHu18500247( 08/02/2021 97140 $36.00) $36.00} $0.00) $36.00) $0.00] $0.00) $0.00} $0.00 0.00 $0.00| $35.Gﬂx
[ |anHu18500247| 08/02/2021 97035 pAR $0.00| 9. $0.00) 50,00, $0.00) 40,00} $0.00 0.00] $0.00] SU.UOX
[ |anHu18500247( 09/02/2021 98940 $49.00) $15.00} £9.00) $0.00) $0.00| $0.00) $0.00} $0.00 0.00 $0.00| $25.00) x
[ |anHu18500247| 09/02/2021 97140 £36.00 $36.00} $0.00) $0.00) 50,00, $0.00) 40,00} $0.00 0.00] $0.00] SU.UOX
[ |anHu18500247( 09/02/2021 97035 $9.11 $0.00] $9.11 $0.00) $0.00| $£0.00) $0.00} $0.00 0.00 $0.00| £0.00| x
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Take back amounts are included in both Ledger & Statement printouts

& Basic Ledger Report

- a X
Basic Ledger Report
H 41 of 2 b b |« @ g |2 W~ | Pagewidth - Find | Mext
-
PAYDC: STAGING SUBSCRIPTION
Basic Ledger Details
Patient: Huberman, Andrew (1/1/1979) Basic Ledger Transaction Date Range: 5/16/2021 to 11/16/2021.
Total C Patient Patient Appli | patient Yhappli Applied(s [ Total(§)
738.55 50.00) 50.00 ‘ 0.00 198.00) 362.11
Claim # |Service Date | Code | Charge Amt |Ins Applied | Ins Adj |[Take Back :'“’.“t Patient | ymin Disc |Hardship Disc| Ins Bal | Patient Bal
pplied Adj
13500247 | &/2/2021 98940 49.00 15.00 9.00 15.00 2500 0.00] 000 0.00 0.00) 15.00]
37
18500247 | &/2/2021 97140 36.00 3600 0.00 3600 00| 0.0 000 0.00 0.0 3600
37
18500247 | &/2/2021 97035 2.11 0.00 911 000 000| 0.0 000 0.00 0.00) 000
37
' Patient Statement Report - Basic — [m] X
Patient Statement Report - Basic
Patient Statement
1 of 1 b b |« W H~ | Pagewidth - Find | MNext
~
Statement
PayDC: Staging Subscription 11/16/2021
008 Street Make Checks Payable To:
Wall street
Huntingdon Valley , Rl 19006-1111 PayDC: Staging Subscription
008 Street
(900) 060-1520 Wall street
Huntingdon Valley . Rl 19006-1111
Huberman, Andrew (900) 060-1520 "
123 main street
i Tax ID : 110000002
philadelphia, PA 19111
Patient  Huberman, Andrew
Date Of Code Description Amount Allowed Ins1 ins2 Other Patient Adj TaKe Ins  Patient
Service Paid Paid Payment Paid Amount Back | Balance Balance|
Claim: AnHu1850024737 Primary Carrier: AETNA Dx Codes: M54.2, M99.01, M99.03
81212021 93940 CMT 1-2 Regions 49.00 40.00 1500 Q.00 0.00 25.00 9.00 15.00 0.00 15.00
Patient payment: $25.00 by Cash on 08/02/2021 of $25.00
v
< >
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Take Back Changes in Billing Reports:

Applied Take Backs can be tracked in the highlighted Billing reports

4 Billing
4 Claims
Primary Claims
Secondary Claims
Self-Pay Claims
Miscellaneous Charges
4 Pasting
Insurance Payment
Patient Payment
Card Transactions - Patient
Card Transactions - Insurance
Recurring Payments
Find Payment
Find Refund
ERA Worklist
Patient Ledger
.
1 Aging Report
4 Anailability
Activity Summary by Procedure Report
Billing Payment Status Report
Deposit Report
Monthly AR Report
Practice Analysis Report
4 Other Reports
Marketing Analysis Report
Patient by Procedure Report
Patient Statement
Claim Submission History Report
Billing DaySheet Report
Appointment - Claim Generation Report
Sales Tax Report
4 Security Report
Audit Log Report
1 Archive
| EClaims Reports

Posted Remits screen includes a new Take Back column which displays the applied Take back
amounts.

cim staus: compiie

Quick Charge Entry | €MS 1500 (02-12) | Posted Remits ‘

Remit: | AFTMA - 10720/2021 ~

Remittance Report

M 4 1 of 2 b B |« =] [0 =~ | Page Width - Find | Mext
Remittance Notice
AETNA
texas

newyork CA 27559

Rend Prov- |
Date Processed:10/19/2021 8:00:00 PM
Check No_-934256778987

Claim Status:Processed as Primary

Name: HIC: Claim 1d: ICN: MOA:
Huberman, Andrew AnHU1850024737
Pi-Responsibility Adudments
Service Date(s) POS QTY  Procedure Billed Allowed Co-ins Deduct = GrpRC Amc-un Remarks Paid
08/02/2021-08/0212021 1 98940 $49.00 50.00 $15.00 $0.00
08/02/2021-08/02/2021 1 97140 50.00 $36.00 $0.00
Pt-Responsibiity= $0.00 Claim Totals $0.00 $0.00 50,00 0.00 50.00 $51.00 0.00

Net Paid $0.00
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Thank you for trusting us as your software vendor!
Your PayDC/APS Development Team
Questions? You can always ask our Service Desk.

e If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service
Desk.

e If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please
choose option 4 for Service Desk.

e If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our
website. Please note: The Contact Us form is now secure, so you can include PHI in your description.



http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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