
            
 

See What's New from PayDC! 
Here’s what’s in this Release (November 16, 2021) 

Improvements:  
 
Billing Improvements - addition of Takeback feature in Insurance Payment posting screen: 

In Insurance Payment posting screen, a new “Take back” feature has been added in the Optional 
Columns.  

 

The take back amount will be reflected in the ‘Unapplied Amount’ and can then be applied to 
other claims. 

 

 



            
 

Click “Search” to find claims to apply the insurance take backs to 

 
In the search window, select the patient’s name & appropriate service date range. Be sure to 
check “Show Completed” and then click Search. Click on the blue Claim Number to select the 
claim. 

 

 

 

 

 

 



            
 

At this time, take back amounts from EOB can be applied to the completed claim. After applying 
the takeback, the claim status will remain Complete, and the amount of the takeback will become 
patient responsibility. 

 

A new line will be recorded in the History section. 

 

 

 



            
 
 Take back amounts will be displayed in Insurance Splitup Details as their own column: 

 

Take back amounts will be displayed in the “Summary” section of the Insurance Payment Details 
screen 

 

  



            
 
 

Take Back Changes in Patient Ledger: 

In Detailed Ledger, a new line with Status “PRI_INSPAYTKBCK, SEC_INSPAYTKBCK and OTHER_ 
INSPAYTKBCK” and Description “Take Back” will be displayed when a Take back is applied. 

 

Basic Ledger now includes a “Take Back” column 

 

  
  



            
 
 

Take back amounts are included in both Ledger & Statement printouts  

 

 
 
 
 
 
 
 
 
 



            
 
Take Back Changes in Billing Reports: 

Applied Take Backs can be tracked in the highlighted Billing reports  

  

Posted Remits screen includes a new Take Back column which displays the applied Take back 
amounts. 

 



            
 
 
 
Thank you for trusting us as your software vendor! 
 
Your PayDC/APS Development Team 
 
Questions? You can always ask our Service Desk. 
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please 
choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 
 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
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