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See What's New from PayDC! 

Here’s what’s in this Release (January 28, 2022) 

Improvements: 

1. Added a Fax Number field to Insurance Carriers in Advanced Settings and Patient Account screen. 
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2. Added the User Suffix “LCA”.

 

 

3. Added an option to exclude/include Inactive patients in Patient Statement Report and Appointment Recall 
Report. 
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4a. Redesigned the Patient Electronic File Cabinet feature. Now you can Download, Print, and Delete multiple 
files at once.
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4b. And added Edit/Print/Download/Delete icons in each document row. 

4c. Now when you hover over a file name, the complete file name is displayed. 
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4d. Selecting multiple files for download presents an option to browse and save to any existing folder or to 
create a new folder to save the files.

 

5. Last Appt. Date and Time on the Patient Account Screen will now list the last appointment before today. 
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Thank you for trusting us as your software vendor! 
 
Your PayDC/APS Development Team 
 
Questions? You can always ask our Service Desk. 
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

 

 


