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See What's New from PayDC! 
Here’s what’s in this Release (January 12, 2022) 

Improvements:  
 
SOAP Notes Improvements 

1. All references of “accident” have been changed to “collision” for patients treating under “Auto Accident Condition” 
in patient History & SOAP notes narrative 
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2. All references of “accident” have been changed to “injury” for patients treating under “Work Accident Condition” 
in patient History & SOAP notes narrative 
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3. Grid lines appear in table showing Ortho/Neuro findings. 

 
 

4. Text formatting changes applied to make SOAP Note narrative document more cohesive. 
 
 
Billing Improvements 

1. Multiple partial refunds can now be applied to the same patient payment. To apply an additional refund to a 
payment that’s already been refunded, simply open the payment from the “Find Payment” screen and click 
“Refund” 

 
 Enter details of the additional refund – Amount, Method, Status, Reference #, then click “Save” 
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Thank you for trusting us as your software vendor! 
 
Your PayDC/APS Development Team 
 
Questions? You can always ask our Service Desk. 
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service Desk. 
• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose option 4 for 

Service Desk. 
• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our website. Please note: 

The Contact Us form is now secure, so you can include PHI in your description. 


