PAY .

See What's New from PayDC!

Here’s what’s in this Release (March 11, 2022)

PayDC re-branding is in effect for all areas of the software. Please click on the new desktop

shortcut icon and access with your username and password as usual.
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The symptom scale is now enabled by default. Users can select the Subjective area of complaint

and then click directly on the scale without clicking on the symptom first, eliminating a step.
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Thank you for trusting us as your software vendor!
Your PayDC/APS Development Team
Questions? You can always ask our Service Desk.

e If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service
Desk.

e If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose
option 4 for Service Desk.

e If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our
website. Please note: The Contact Us form is now secure, so you can include PHI in your description.
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