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See What's New from PayDC! 
Here’s what’s in this Release (April 14th, 2022) 

 

NEW FEATURE in Advanced Settings will allow for the export of Insurance Carrier Data. 

1. From your Home page, open Advanced Settings 

2. Select “Insurance Carrier Export” 

3. Click to highlight the data fields you’d like to include in your export 

4. Click the Right → arrow to select those fields 

5. Click “Export Data” to export the file 

 

Your exported file will contain these details.
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Scheduler Preferences will now include an Appointment Type duration option of 3 minutes. 

 

 

Expanded maximum number of digits allowed in Reference # in Insurance Payment Screen. 
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Reformatted Narrative Subjective Headers for uniformity with Objective Headers.

 

Corrected Scanned File Cabinet document names to disallow special characters. 

Corrected patient email addresses to disallow instances of duplicates. 

Fixed Care Plan Summary number of evaluations is incorrect. 

Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

