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See What's New from PayDC! 
Here’s what’s in this Release 

In EClaims Reports > Added From Date and To Date fields in Audit Reports with the date range defaulted 

to one month. 

Added Full Text Search field to filter the Audit Report by name or just a few letters. 
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In EClaims Reports > Added From Date and To Date fields in Payer Reports with the date range defaulted 

to one month. 

 

Added Full Text Search field to filter the Payer Report by name or just a few letters.
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In EClaims Reports > Added From Date and To Date fields in ERA Reports with the date range defaulted 

to one month. 

 

Added Full Text Search field to filter the ERA Report by name or just a few letters.
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Added filter option of “Void” in Transaction Type drop-down in Card Transactions-Insurance screen. So 

clients who are integrated with our merchant service partners can now easily locate Voided Insurance 

credit card transactions the same way as Voided Patient credit card transactions. 

 

Created an enhancement to the Online Scheduler which will now display only providers who are 

associated with that specific branch. 
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Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

