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See What's New from PayDC! 
Here’s what’s in this Release (July 13th, 2022) 

 

Added an optional field to enter Driver’s License in Patient Data screen in the patient demographics. 
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Added an optional field to capture Driver’s License in Patient Data screen in Patient Portal. 

 

 

Added an optional field to capture Social Security Number in Patient Data screen in Patient Portal. 
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Added new options – TV, Drove By, Insurance Company in “How did you hear about us?” drop-down in 

the Patient Account screen. 

 

 

Upon selection of “Doctor”, an additional optional field will be displayed to Enter the Doctor’s Name. 
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Upon selection of “Attorney”, an additional optional field will be displayed to Enter the Attorney’s 

Name. 

 

 

Upon selection of “Patient”, an additional optional field will be displayed to Enter the Patient’s Name. 
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Upon selection of “TV”, an additional optional field will be displayed to Enter the Channel or Show. 

 

 

Added new options – TV, Drove By, Insurance Company in “How did you hear about us?” drop-down in 

the Patient Portal. 
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Upon selection of “Doctor”, an additional optional field will be displayed to Enter the Doctor’s Name. 

 

 

Upon selection of “Attorney”, an additional optional field will be displayed to Enter the Attorney’s 

Name.
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Upon selection of “Patient”, an additional optional field will be displayed to Enter the Patient’s Name. 

 

 

Upon selection of “TV”, an additional optional field will be displayed to Enter the Channel or Show. 
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Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

