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See What's New from PayDC! 
Here’s what’s in this Release (September 16, 2022) 

All questions regarding patient symptoms have been omitted from Condition Questionnaires and are now part of the 

NEW form named “Patient Symptoms and Conditions” in the Empty Forms list. This form is aligned with the Review of 

Systems (ROS) sections in both the patient demographics and SOAP notes screens. 
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Added “Unsure” and “Moderate” options to Accident Questionnaires. 

 
 

Added “Bicyclist” option to Auto Accident Questionnaires. 
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Added Radiating, Throbbing, Numbness, Stabbing pain types in all questionnaires. 

 

 
 
Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose option 4 for 
Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our website. Please note: The 
Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

