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See What's New from PayDC! 

Here’s what’s in this Release 1/31/2023 

 

New Two-Way Text Feature! 

 

We’re happy to announce that patients will now be able to respond to text reminders to 

Confirm or Cancel their appointments via text in our new Two-Way Text feature. This feature 

will be automatically enabled if you are enrolled in our Text Reminders upon release of the 

update on the night of Tuesday, January 31. 

 

Please note that this capability will be defaulted to allow patients to reply only to Confirm 

appointments in response to text appointment reminders. If you would like to also allow your 

patients the option to Cancel via text, please contact our Support Desk to turn on this capability 

for your account via email to support@paydc.com with your account name, account number, 

your name and office phone number. The Cancel via Text option will then be enabled for your 

account by the next business day. 

 

In the default mode, patients will receive Text reminders with the option to Reply “1” to 

Confirm the appointment and verbiage listing your office phone number to call in order to 

cancel. Or if you choose, in full feature mode, the text  reminder will include both options to 

Reply “1” to Confirm or “2” to Cancel.  
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Default- Option 1 Only - Confirmed                  Full Feature- Options 1 and 2 - Confirmed 
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Default- Mutliple Appointments - Confirmed         Full- Multiple Appointments - Confirmed 
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Full Mode- Single Appointment - Canceled  Full Mode- Multiple Appointments - Canceled 
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Patients will be able to respond within 8 hours of text transmission. After 8 hours, the system 

will not respond to replies of “1” or “2”. Please refer to the individual patient’s demographics 

settings for specific Patient Preferred Time of transmission. 
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Appointments that have been confirmed via text will appear with the patient’s name 

underlined. Appointments that have been canceled via text will be removed from the Scheduler 

calendar completely (just as if canceled by a staff member). But canceled appointments will still 

be displayed in Scheduler Report and Appointment Detail Report under Status Canceled. 
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The Scheduler Report will now display a Text Replies column that will list “Yes” to indicate appointments 

which were responded to via text. 
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Check the Text Replies option will display only those appointments that were responded to via text 

(only those marked “Yes”). Or you can use the filter in the column’s header to filter either “Yes” or “No”. 

 

The Appointment Detail Report will now display “Text” in the Canceled By column for those 

appointments which were canceled via text reply. 
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Test Text Message 

We’ve refined the verbiage for the Test Text Message and will now allow patients to Opt In to 

receiving text messages by replying. 

Patient Statements 

We’ve re-aligned the formatting of our Patient Statements in the Patient Statement Report and 

in the Patient Ledger to allow the printed pages to be easily folded into thirds to fit into a 

standard 2- Window #9 envelope. 

Scheduler 

We’ve corrected an issue that caused the Week View to display incorrectly. 

SOAP Notes Narrative 

We’ve corrected an instance that could cause the patient to be referred to by their last name in 

the SOAP Notes Narrative without a prefix such as Mr. or Mrs. 

 

Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

