
            

 
 
Copyright ©2023 Advanced Provider Solutions, LLC  Page 1 of 8 

 

See What's New from PayDC! 
Here’s what’s in this Release (April 20th, 2023) 

 

We’ve changed the way patients are identified in the PayDC Chiropractic Software and the Patient Portal.  

• Patients’ Usernames for our Patient Portal and Online Scheduler will no longer be the patient email 

address. 

• Each patient will now be assigned a unique Username upon being sent an invitation to our Patient Portal 

with our Welcome Email. 

• We are taking this step to protect the security of our Patient Portal and ensure that your patients' PHI 

remains protected in the future. 

• This will allow multiple patients (such as family members) to share an email address to receive 

notifications and reminders while still logging in to the correct patient file in the Patient Portal. 

• This will also allow patients to log in to the Patient Portals of separate PayDC client offices with unique 

credentials for each office. 

The “Send/Resend/Reset Patient Email” check box is changed to “Send Welcome Email” and “Send copy to 

Office” check box has been removed. 
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When adding a new patient, upon checking the “Send Welcome Email” checkbox and clicking Save Patient Data, 

an email providing the patient’s unique Username and Password will be sent to the patient email address listed 

and a copy is automatically sent to the office email address. 
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This is confirmed with the pop-up message.

 

 

Patient receives email with Username and Password. 
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The newly created Username will be displayed in the Patient Demographics screen. 
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On logging in with the new username for the first time, the patient will reset the password. 
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The patient will then confirm the Patient name and Office name with “Ok” to log in to the portal. 

 

 

 Clicking “Cancel” button, will logout the user and redirect back to the Login Screen. 
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Upon successful login, the Patient name will be displayed instead of the Username. 
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We’ve added a new field of “Payer ID” in the Insurance Carrier Export feature. Just click this new item in 

Available Fields, then the arrow button to move it to the Selected Fields to be included in your Insurance Carrier 

Export spreadsheet. 

  

 

Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 
 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for the Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose option 4 
for the Service Desk. 

• To contact the Service Desk via e-mail, please use the Contact Us form on our website. Please note: The Contact Us 
form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

