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See What's New from PayDC!

Here’s what’s in this Release, June 16, 2023.

Our new PayDC Web Scheduler works via an internet browser, allowing access from mobile devices! To get
started, you can simply enter the PayDC Portal url, https://services.paydc.com, into the web browser on

your computer or mobile phone. For ease of use, the PayDC Portal can also be saved as a Progressive Web
App (PWA) on your cell phone. This will create a PayDC icon on the Home screen of your cell phone. To do
this, follow the instructions for Android or iPhone below.

Android Chrome Browser:

1. Navigate to the https://services.paydc.com using the chrome browser.

2. Click on Kebab Menu (Three Dots) and click on Add to Home Screen option as shown below.
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3. A dialogue box will display as shown below. Click Add to Add PayDC icon to your mobile device’s
Home screen.
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5. Simply click on the PayDC icon and enter your Username and Password to access the app.
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iOS Safari Browser:

1. Navigate to the URL https://services.paydc.com using the Safari browser.

2. Click on the Share option below. You can see the below options. Then click on Add to Home
Screen option.
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Copy
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Password Add to Reading List
Add Bookmark
PayDC Chiropractic Software Add to Favourites

Add to Quick Note

AA  Not Secure — ging2.paydc.com ¢ Find on Page

Add to Home Screen

3. Adialogue box will display as shown below. Click Add to Add the PayDC icon to your mobile
device’s Home screen.

Add to Home Screen
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Using the PayDC Web App Scheduler

After installing the PayDC App, click on the new menu item labeled “Appointments”. By default, the

Agenda View will be displayed. The Agenda View shows an individual Provider’s schedule for the current

day through the next 7 days, displaying Appointments and Blocks while eliminating empty slots.
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Realign Chiropractic Treatment
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The Agenda View first divides the screen horizontally by Zones, grouping all Appointments for the next 7
days which occur in the same Zone. The next column further divides the Appointments by each of the 7

Dates and the following column lists the Appointment Time.
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Click on the Calendar icon in the top left corner to select a different day. Click the “+” icon to Add an
Appointment.
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Clicking on the Filter button allows you to filter by Branch, Provider, and Patient and also displays the list
of Appointment Types.
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x
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Click on the Agenda dropdown to change to the Day View.
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all day
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The Day View displays Appointments for each Provider one day at a time and the header displays the Zone

” s

name for that column. You can see each Zone by scrolling horizontally. In addition, to clicking the “+” icon,

you can click on any slot to Add an Appointment in that Zone.
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Istment e Exal Add Appointment
all day .
Patient ...Select Patient... v
8:00 AM
—_— Provider Clark, Eric v
Heather Brown *
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Start 6/12/2023 2:15 PM ®© =
15
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Click on any Appointment to see the details or Edit the Appointment.
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<« Appointment Details - Clark, Eric

Heather Brown [08/17/1970]
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In both Day View and Agenda view, click and hold on the Appointment to view or change the Status of an

Appointment in the Context menu.
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Desktop View:

The same new features are available on a Desktop computer and operation is similar. Log in to the Portal
as usual from the Help tab of your PayDC Home screen with your Username and Password and click on the
new “Appointments” tab.

- PayDC (STAGING2) - Realign Chiropractic Treatment (180080) - Eric Clark - w4037

- o x
File View Forms Tools | Help w”g N
N — Patient Portal == e B .
Home A oul Find Patient = Billi KPI
2 AP Help Fi , ing nlil
About
WebBrowser Test
WELCOME: Realign Chiropractic Treatment
You now never have to worry about where to go to get the most out of the software. This home
screen has easy links to everything you need to stay on top of things! And don't forget to take
advantage of our training. Training includes everything from Getting Started, to the latest New
Features and how to take the most advantage of the system.
E Schedule a Training 3% News And Announcements
@5‘“'“‘*“"" Customer notifications:
Not secure | staging2.paydc.com/Patient/SubscriberMain = Y

Realign Chiropractic Treatment Appointments KPI  Check In  Subjective Check In  Hello Erig, Clark [ Log off ]

Edit patient demographics, enter patient subjective findings, or enter FRI

Choose one of the 3 options below:

Edit Patient Demographics
Edit Patient's Subjective Findings

Qutcomes

List of Patients

about, Andrew
Brown, Heather
Clinton, Amy
Eckles, Ann Marie
Edwards, Blair
Eells, Roger
Gomez, Keitha
Heidi, Eidem
Lacey, Egbert DO
michael, Morey
Moses, Mary
Robert, James
Samules, Carter
Tijania, EI Youbi

Save and Continue
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By default, the Agenda View will be displayed. The Agenda View shows an individual Provider’s schedule

for the current day through the next 7 days, displaying appointments and blocks while eliminating empty

slots.

Jot secure | staging2.paydc.com/SchedulerMain

Branch Location:

Realign Chiropractic Treatment

Provider:

Clark, Eric

Patient:
ALL

Activator

Back pain

Chronic back pain
Correcting neck curvature
Headaches

Herniated disc treatment
Increasing moability

Neck pain

Pediatric chiropractic
Pinched nerve relief
Promote healing
Sciatica relief

Stop muscle spasms
Articulatory Technique
Physio Technique

Direct Thrust Technique
Flexion Distraction
Functional Technique
Matrix Scheduling

AMuerla Enarmi Tachnina

Realign Chiropractic Treatment

£
g

Appointments  Check In

Today « »

Date

Rehabilitation 0 Friday
June, 2023
1 Monday
June, 2023

ReExam 0 Friday
June, 2023

1 Sunday
June, 2023

Subjective Check In

f3 Friday, June 09, 2023-Friday, June 16, 2023

=3

Hello Eric, Clark [ Log off |

Time Event
6:45 AM-7:00 AM _ -
9:00 AM-9:15 AM ‘HardBlock
11:30 AM-12:30 PM 'Branch NonWorking Hours
12:30 PM-1:30 PM 'Provider NonWorking Hours
5:00 PM-5:30 PM ‘SoftBlock

6:15 AM-6:30 AM

Ann Marie Eckles

Clark, Eric
6:30 AM-6:45 AM _
9:00 AM-9:15 AM ‘HardBlock
11:30 AM-12:30 PM ‘Branch NonWorking Hours
12:30 PM-1:30 PM ' Provider NonWorking Hours
5:00 PM-6:30 PM ' Soft Block

6:15 AM-6:30 AM

W
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The right side of the Agenda View first divides the screen horizontally by Zones, grouping all Appointments

for the next 7 days which occur in the same Zone. The next column further divides the Appointments by
each of the 7 Dates and the following column lists the Appointment Time.

Realign Chiropractic Treatment Appointments  Check In  Subjective Check In  Hello Eric, Clark [ Log off |
Branch Location: Today < » [3 Tuesday, June 13, 2023-Tuesday, June 20, 2023 Day
Realign Chiropractic Treatment v
Provider: Date Time Event
Clark, Eric o Rehabilitation 1 Tuesday 6:00 AM-5:15 AM Andrew about *
une, 2023 Clark, Eric
Patient:
ALL - 9:00 AM-3:15 AM

11:30 AM-12:30 PM

12:30 PM-1:30 PM

Activator [ ]

Back pain 5:00 PIM-5:30 PM Soft Block
Chronic back pain

Correcting neck curvature [ ] Wednesday 5:00 AM-6:15 AM El Youbi Tijania *
Headaches June, 2023 Clark, Eric
Hemiated disc treatment [ ]

Increasing mobility - R 7:30 AM-7:45 AM Amy Clinton *
Neck pain @ | Appointments for 7 Then by Date Clark, Eric

Pediatric chiropractic - day pe"c’d are

Pinched nerve relief - grouped by Zone 2:00 PM-2:15 PM Egbert Lacey, DO
Promote healing - Clark, Eric

sciatica reliet p— 1 5 Thugsday 6:00 AM-6:45 AM Andrew about ®
Stop muscle spasms [ ] P - Clark, Eric
Articulatory Technique

Physio Technigue 2:00 PM-2:45 PM Ann Marie Eckles *
Direct Thrust Technique - Clark, Eric

Flexion Distraction

Functional Technique 1 6 Frid 2:00 AM-2:15 AM Amy Clinton *
Matrix Scheduling - June 023 Clark, Eric

Muscle Energy Technique

Myofascial Release 1 9 Morfllay 6:00 AM-6:15 AM Amy Clinton
Wave Therapy [ ] Jure o3 Clark, Eric
Gonstead Adjustment -

Spinal Decompression 2 Tuesday 6:00 AM-6:15 AM Amy Clinton

Ice & Heat Therapy [ ] June, 2023 Clark, Eric

Spinal Manipulation [ ]

Spinal exercise June, 2023

Therapy

Sninal Tractinn
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Click the Forward and Back buttons to set the time frame from the start date or click on the Calendar icon

to open the Calendar.

Realign Chiropractic Treatment Appointments  Check In  Subjective Check In  Hello Eric, Clark [ Log off |

Branch Location: Today < » ﬁ%esaay‘ June 14, 2023 Wednesday, June 21, 2023 Day

Realign Chiropractic Treatment ol
4 June 2023 3
Time Event
Provider:
SU MO TU WE TH FR SA N
Clark, Eric v Rehabilitation 6:00 AM-6:15 AM El Youbi Tijania *
28 29 30 31 1 2 3 Clark, Eric
Patient:
ALL . 4 5 6 7 8 9 10 7:30 AM-7:45 AM Amy Clinten *
Clark, Eric
1 12 13 15 16 17
Search
Activator ;e 25 26 27 28 29 30 1 11:30 AM-12:30 PM |Branch NonWorking Hours
Back pain
Chronic back pain 2 3 4 5 6 7 8 12:30 PM-1:30 PM _
Correcting neck curvature -
Headaches Monday, June 12, 2023 2:00 PM-2:15 PM Egbert Lacey, DO
Herniated disc treatment [ ] Clark, Eric
Increasing mobility
Neck pain o 5:00 PM-5:30 PM Soft Block
Pediatric chiropractic
Pinched nerve relief — 1 5 Thursday 6:00 AM-6:45 AM Andrew about *
Promote healing June, 2023 e
SEETE (ELS - 200 PM-2:45 PM Ann Marie Eckles *
Stop muscle spasms - Clark, Eric
Articulatory Technigue
Physio Technique Friday 2:00 AM-2:15 AM Amy Clinton *
Direct Thrust Technigue [ ] 1 6 June, 2023 Clark, Eric
Flexion Distraction
Functional Technigue Monday 6:00 AM-6:15 AM Amy Clinton
Matrix Scheduling [ ] 1 9 June, 2003 Clark, Eric
Muscle Energy Technigue
Myofascial Release Tuesday 6:00 AM-6:15 AM Amy Clinton
Wave Therapy [ ] 2 June, 2023 Clark, Eric
Gonstead Adjustment [ ]
Spinal Decompression ReExam Wednesday 5:00 AM-5:15 AM _
Ice & Heal Therapy - 1 June, 2023
Spinal Manipulation [ ]
Spinal exercise
Therapy
Muscle Stimulation - 9:00 AM-9:15 AM _

Qninal Trartinn
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The left side section allows filtering by Branch, Provider, and Patient, and also displays a list of all

Appointment Types.

Chiropractic Treatment

Branch Location:
Realign Chiropractic Treatment

Provider:
Clark, Eric

Patient:

ALL

Activator
Back pain
Chronic back pain

urvature
aches

ated disc treatment
ncreasing mobility

MNeck pain
Pediatric chiropra
Pinched nerve

Direct Thrust Technigue
Flexion Distraction
1al Te

H h b

Today « » 5 Friday, June 09, 2023-Friday, June 16, 2023

Date

Rehabilitation 09 Friday
June. 2023

1 Monday
June, 2023

ReExam 0 Friday
June, 2023

11 Sunday
Juna, 2023

Time

6:45 AM-T:00 AM

9:00 AM-8:15 AM

11:30 AM-12:30 PM

12:30 PM-1:30 PM

500 PM-5:30 PM

6:15 AM.6:30 AM

6:30 AM-5:45 AM

9:00 AM-9:15 AM

11:30 AM-12:30 PM

12:30 PM-1:30 PM

5:00 PM-5:30 PM

6:15 AM-6:30 AM

Hello Eric, Clark [ Log off

o

Event

5
g
2

Clark. Enc
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Click on the Appointment to view the details or to Edit the Appointment with the Edit button.

A Not secure | staging2.paydc.com/SchedulerMain

)

Realign Chiropractic Treatment Appointments Check In  Subjective Check In  Hello Eric, Clark [ Log off

Branch Location:

Today <« » [5Friday, June 09, 2023-Friday, June 16, 2023 Agenda [v=ANe]
Realign Chiropractic Treatment v
Provider: Date Time Event
Clark, Eric " Rehabilitation n 0 Friday 6:45 AM-7:00 AM a
Patient: Ap;;(;l.r.nment Details - Clark, Eric
ALL v

Ann Marie Eckles [08/03/1963]

Activator -

Back pain © Rehabilitation

Chronic back pain

Correcting neck curvature =] ( Fiexion Distraction Ann Marie Eckles
Headaches - Ok Edo

Hemiated disc treatment
Increasing mobility
Neck pain

Pediatric chiropractic
Pinched nerve relief.
Promote healing
Sciatica relief

=
=
]
Stop muscle spasms [ ]
&
=
| —)

Scheduled
ReExam @ >

& Tuesday. June 20, 2023 at 6:00 AM

Scheduled By Eric Clark

(S) Web Scheduler

Articulatory Technique
Physio Technique
Direct Thrust Technique
Flexion Distraction
Functional Technique
Matrix Scheduling

Musenia Enarm: Tachninia

5:00 PM-5:30 PM

1 1 Sunday 6:15 AM-6:30 AM
June, 2023

\ Not secure | staging2.paydc.com/SchedulerMain

68

Edit Appointment

Eckles, Ann Marie

Provider Clark, Eric

Rehabilitation

Flexion Distraction

6/12/2023, 6:15:00 AM

6/12/2023, 6:30:00 AM
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Check In  Subjective Check In  Hello Clark [ Log off |

BlanchiFocation: Today <« » 5 Friday, June 09, 2023-Friday, June 16, 2023 Day &
Reahgn Chiropfactic Treatment hd
Provider: Date Time Event
Clark, Eric v Rehabilitation O Friday 6:45 AM.7:00 AM =
June, 2023
Patient:
AL . 9:00 AM-9:15 AM

11:30 AM-12:30 PM

12:30 PM-1:30 PM

Direct Thrust Technique 5:00 PM-5:30 PM

Flexion Distraction
Functional Technique
Matrix Scheduling

Muecla Enarm: Tachniaua.

1 Sunday 6:15 AM-6:30 AM
June, 2023

Activator [ ] -
Back pain 5:00 PM-5:30 PM
Chronic back pain
Correcting neck curvature [ ] 1 Monday 6:15 AM-6:30 AM Ann Marie Eckles
Headaches June, 2023 Clark, Eric y
Herniated disc treatment [ ] Patient arrved
Increasing mobility al ReExam O Friday 6:30 AM-6:45 AM Patient did not show up
Neck pain [ ] June, 2023 Patient canceled
Pediatric chiropractic
Pinched nerve relief. [ ] 9:00 AM-9:15 AM Acknowledge
Promote healing ‘ . Reschedule
Sciatica relief [ ] 11:30 AM-12:30 PM
Stop muscle spasms [ ] Delete Appointment
Articulatory Technique 12:30 PM-1:30 PM
Physio Technique

an

an
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Click on “Day” to change to the Day View. In the Day View, add an Appointment by double clicking in any
slot.

Add Appointment

Patient ...Select Patient...
Provider Clark, Eric

Zone Exam Room

Appointment Articulatory Technigue
Type

start 6/12/2023 4:00 PM © £

End 6/12/2023 415 PM © B

F—r—

Thank you for trusting us as your software vendor!

Questions? You can always ask our Service Desk.

e If you are a PayDC customer, the phone number is (888) 306-1257; please choose option
4 for the Service Desk.

e If you are an Advanced Provider Solutions customer, the phone number is (855) 283-
4940; please choose option 4 for Service Desk.

e If you would like to contact the Service Desk via e-mail, please use the Contact Us form
on our website. Please note: The Contact Us form is now secure, so you can include PHI
in your description.
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