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See What's New from PayDC! 
Here’s what’s in this Release (July 25th, 2023) 

We’ve added two new columns  ‘Date of Submission’ and ‘Submission Method’ in both the Primary and 

Secondary Claims Submitted queues in the claims grid. The ‘Date of Submission’ column displays the date 

when each claim was submitted and the ‘Submission Method’ column displays the method through which 

the claim was submitted (e.g., Paper, Electronic). 

Primary Claims Submitted Queue:

 

Secondary  Claims Submitted Queue: 
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We have added a new feature of ‘From Date’ and ‘To Date’ replacing the post date in the Find Payment 

screen for both Insurance and Patient Payer Types. 

The default date range is one month for the Date filters and search results accurately display payments that 

fall within the specified date range. 

 

We’ve also changed the "Amount" column label to "Paid Amount" in the Find Payment screen for Insurance 

and Patient Payer Types.
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We have added a new “Unapplied Amount” column in the Find Payment Screen which displays the remaining 

balance after applying/refunding/takeback of the Payment for both Insurance and Patient Payer Types. 
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We added a new feature displaying the Date of Birth along with the Patient's name in the Patient Dropdown 
for Billing Reports. 

Reports like Billing Daysheet Report, Claim Submission History Report, Patient Statement History Report, 
Patient Statement Report, Billing Payment Status Report, Patient Aging Report, Deposit Report-Patient, Audit 
Log Report, and  Deleted Claims Report. 

Patient Aging Report 
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Billing Payment Status Report 

 

 

Deposit Report-Patient 
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Patient Statement Report 

 

 

 

Patient Statement History Report 
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Claim Submission History Report 

 

 

Billing DaySheet Report 
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Deleted Claims 

 

 

 

Audit Log Report 
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Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

