See What's New from PayDC!

Here’s what’s in this Release (August 8" 2023)

We've added three new columns ‘Service Date’, ‘Deleted Date ’, and ‘Deleted By’ in the Deleted Claims
Report. The ‘Service Date’ column displays the DOS of the claim, the ‘Deleted Date’ column displays the date
on which the claims were deleted and the ‘Deleted By’ column displays the User (Last name, First name) who
deleted the claim.

Deleted Claims Report:
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We have added a new feature ability to add notes in the Patient Statement History Report grid and in the
Ledger Statement History Report. Simply click into the note icon in the new column at the far left, add the
required notes, and click Save. The note icon will be highlighted in yellow after saving.

Patient Statement History Report:
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Statement History Report in Ledger:
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Payment Summary for 2/4/2023 to 8/4/2023, This summary displays for the dste range specified. To get the complete Patien Ledger set the From Dste to 10/7/2015 and the To Date to today.
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We’ve changed the “From Date" and “ To Date” date filters labels to "Service Date From" and “ Service Date
To” in the Claim Submission History Report.
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BOSTON CHIRO CLINIC

Claim Submission History Report

All data where service date between 7/5/2023 12:42:04 PM and 8/4/2023 12:42:04 PM.
007 Wall Street

Suite 102
Huntingdon Valley , AL 19006-1111
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We’ve also changed the format of the Subscriber name to “FirstName LastName” in the Patient Statement
Report and Patient Statement Report in the patient ledger.

Patient Statement Report:
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Patient Ledger:
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Thank you for trusting us as your software vendor!

Questions? You can always ask our Service Desk.
e If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service
Desk.
e If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose
option 4 for Service Desk.
e If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our
website. Please note: The Contact Us form is now secure, so you can include PHI in your description.
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