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See What's New from PayDC! 
Here’s what’s in this Release (October 3rd, 2023) 

This is the first of two enhancement releases to improve the software with regards 

to body areas/sites to provide better specificity, clarity and continuity. 

 

In the Subjective Section of the SOAP Notes Screen: We’ve made several changes to the 

body model in this section to replace vague terms of body sites with more descriptive ones and to 

also use layman’s terms that would be easily understood by patients. 

 

Terminology Update: 

1. Renamed "Thigh” (on Anterior and Posterior) to L and R “Upper Leg’ (on Anterior and 

Posterior). 

2. Renamed "Leg” (on Anterior and Posterior) to L and R “Lower Leg” (on Anterior and 

Posterior). 

 

Complaint Block Display: 

When selecting the leg area for display, you will now see "L-Upper Leg" for the left upper leg and "R-

Lower Leg" for the right lower leg, reflecting the updated terminology.  

 

Screenshot of Chief Complaint: 
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Radiating Area Display: 

When selecting the radiating area for display, you will now see options such as "L-Lower Leg" for the 

left lower leg and "R-Upper Leg" for the right upper leg, reflecting the updated terminology. 

Screenshot of Radiating Body Model: 

 

Improved Terminology in Narrative: 
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Terminology Update: The term "Coccyx" has been replaced with "Tailbone" in all relevant sections 

of the Subjective Body Model. 

 

Narrative Screenshot: 
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"L and R Buttocks" Representation: 

A new area "L and R Buttocks" has been added to the Subjective and Radiating Body Models in the 

Posterior view for both male and female body representations.

 

Enhanced SOAP Note Narrative: The SOAP Note Narrative generator has been updated to incorporate 

the newly added areas, including "Right Buttock," "Left Buttock," and "L and R Buttocks," within the 

posterior view of the Subjective and Radiating Body Model. 
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In Objective Section of the SOAP Notes Screen: We’ve made enhancements to the 

Tenderness, Spasm, Trigger Points, and Edema - Muscles  Body Model features in the application. 

 

 

Improved Terminology in Narrative: 
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Inclusion of Foot Region in Lower Leg Posterior Shading: 

We have extended the shading of the Lower Leg Posterior area to now include the foot region in the 

Tenderness, Spasm, Trigger Points, and Edema - Muscles section for both Male and Female. 

 

 

Addition of Coccyx Area in Tenderness and Edema Body Model: 

A new "Coccyx" area has been added to the Tenderness and Edema Body Model, positioned 

between the existing L and R Pelvis Joints. 
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SOAP Note Narrative: 

The changes made to the Tenderness and Edema Body Models, including the addition of the 

"Coccyx" area, will be reflected in the generated notes narratives. 

 

 

 

In the Objective Tab, we have made updates to the muscle group nomenclature within the 

"Tenderness, Spasm, Trigger Points, Edema- Muscles" section.  

Renaming of Muscle Group: 

The muscle group "L and R Pectorals Major" has been renamed to "L and R Pectorals" to streamline 

nomenclature and improve user understanding. 

Addition of Sub-Categories: 

"L and R Pectoralis Minor" has been added to distinguish the minor pectoral muscles. 

"L and R Pectoralis Major" has been added to provide a separate category for the major pectoral 

muscles. 
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Narrative Screenshot: 
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We have reordered the sections related to Tenderness, Spasm, Trigger Points, and Edema 

assessment for Muscles. The change aligns the order with the display in the Joints section for 

consistency and ease of use. 

Muscles Assessment Order: The order of assessment for Tenderness, Spasm, Trigger Points, and 

Edema within the Muscles section has been adjusted. The new order is as follows: 

• Cervical Muscles 

• Thoracic Muscles 

• Lower Back Muscles 
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Narrative Screenshot: 

 

 

 

In the PLAN Section of the SOAP Notes screen: We’ve replaced the body model displayed when 

Adding Procedures. This body model had been the same one used in the Subjective section but the 

new body model reflects more precise anatomical terminology. 
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In the Plan Section of the SOAP Notes screen: We’ve also made enhancements to the Body Areas 

tree by listing more specific muscles, bones, and joints, eliminating redundancies, and allowing 

notation of laterality. This new Body Areas tree listing is also now completely consistent with the 

Body Areas/Sites to be Treated in the Care Plan Wizard which we’ve made enhancements to as well. 
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In the Care Plan Wizard: We’ve made enhancements to the tree listing of Body Areas/Sites to 

be Tested in the Diagnostics screen and the Body Areas/Sites to be Treated in the Procedures screen. 

The new tree listings will list more specific muscles, bones, and joints, and eliminate redundancies. 
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We’ve added enhanced functionality BWC Insurance carrier. Users can now enter BWC# 

(Bureau of Workers' Compensation Number), issued by BWC, which can be either Subscription or 

Provider specific. This BWC# will automatically populate Box 33b of the 1500 form when the BWC 

value is selected in the Insurance screen. 

Users can select BWC# from the dropdowns in Subscriber Identification, Branch Location Identifier, 

and Health Care Provider Identifier Numbers sections. 

 

Subscriber Identification Number Dropdown:  

A new entry for BWC# has been added to the Subscriber Identification Number dropdown. Users can 

now enter alphanumeric BWC# in this field. 
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Branch Location Identifier Number Dropdown:  

A new entry for BWC# has been added to the Branch Location Identifier Number dropdown. Users 

can now enter alphanumeric BWC# in this field. 
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Health Care Provider Identifier Numbers Dropdown: 

A new entry for BWC# has been added to the Health Care User Identifier Numbers dropdown. Users 

can now enter alphanumeric BWC# in this field. 
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Insurance Carrier Settings: 

The label of the existing field in the Insurance Carrier Settings screen has been changed from 

"Identifier to Use For Box 33" to "Identifier to Use For Box 33a." 
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Field Label Change In Insurance Screen: 

The label of the existing field in the Insurance Carrier Settings screen has been changed from 

"Identifier to Use For Box 33" to "Identifier to Use For Box 33a." 
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When the user selects the BWC value in the "Identifier to Use For Box 33b" field within the Insurance 

screen, the entered BWC# will automatically appear in Box 33b of the 1500 form. 

 

 
 
 
 

Thank you for trusting us as your software vendor! 

 

Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 

for the Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; 

please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on 

our website. Please note: The Contact Us form is now secure, so you can include PHI in your 

description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

