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See What's New from PayDC! 
Here’s what’s in this Release (October 25th, 2023) 

In this second phase of anatomical sites changes, we’ve completed changes to the Subjective and 
Radiating body models and made changes to the areas of the back in the Care Plan Wizard Tree View, 
and the SOAP Note screen Plan section’s “Body Areas” button Tree View. For additional information, 
please see this brief video description from our Clinical Director, Dr. Evan Gwilliam.        
Anatomical Sites Update Phase 2 with Dr. Evan Gwilliam 
 
Enhanced Care Plan Tree View: With this update, you can now see the more specific Back Body Sites 
within the Care Plan Wizard’s Procedures Body Tree View. This will reduce the chance of redundancy 
and allow for more accuracy of your care plans and subsequent SOAP Notes. 

 
 
Enhanced Care Plan Narrative: With the enhancement of Back Body Sites, the Care Plan Narrative has 
been updated accordingly. 
 

 

https://vimeo.com/877514256/ac34ebf1fe?share=copy
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Enhanced Plan Section Back Body Tree View: The Body Tree View in the SOAP Note Plan section has 
been updated to provide a more detailed and accurate representation of the back body sites and is now 
identical to the anatomical sites in the Care Plan Wizard. Providers can now easily pinpoint and 
document specific regions of the patient's back, including laterality, ensuring a more comprehensive and 
detailed SOAP Note Narrative. 
 

 
 
 
SOAP Note Narrative: The enhanced Back Body Sites have been seamlessly integrated into the SOAP 
Note Narrative. 
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Terminology Update: We have renamed "Pelvis (on Anterior and Posterior)" of the Subjective and 
Radiating body models to "L and R Hip (on Anterior and Posterior)." This change to more general, 
layman’s terms for patients ease of use especially with regards to our Patient Kiosk.

 
 
SOAP Note Narrative Update: When selecting the Area Display as “L-Hip” or “R-Hip” in the body 
sections, the chosen option will now be accurately reflected in the Narrative. For example, if "left hip" is 
selected in the body section, the Narrative will consistently reference the "left hip." 
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SOAP Note Narrative Update: When "upper leg" is mentioned in any SOAP Note narrative, the term 
"thigh" will also be included in parenthesis, as follows: "upper leg (thigh)" to eliminate any potential 
ambiguity. 
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Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

