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See What's New from PayDC! 
Here’s what’s in this Release (November 8th, 2023) 

In this release, we’ve added the ability for the Provider to arrange the order of modifiers in the Plan 
section of the SOAP Notes screen. The Provider can now simply click the modifiers in the order that 
they should appear on the claim form. That specified order will be displayed on the service line and 
maintained in the billing side of the software in the Quick Charge Entry and on the CMS 1500. 
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Also, we’ve added the ability to set a User-defined minimum balance when generating Patient 

Statement batch reports. Simply check the new “Apply Minimum Outstanding Balance” checkbox, 

enter the dollar amount you’d like, and Create Report, as usual. Now, only patient statements with a 

balance higher than the amount you entered will be generated for printing. This can help save on 

materials, postage, and labor. 

 

 

Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for Service 
Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please choose 
option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form on our 
website. Please note: The Contact Us form is now secure, so you can include PHI in your description. 

 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

