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See What's New from PayDC! 
Here’s what’s in this Release (Nov 21st, 2023) 

We have added a new validation alert in the SOAP note screen to accommodate CMS requirements for Always 

Therapy Procedure Codes. This validation alert will prompt the provider to add the GP Modifier, as per CMS 

requirements. 

Upon clicking the Save and Sign button, for all procedure codes with Category Type of either Supervised 

Modalities, Constant Attendance Modalities, or Therapeutic Procedures, if the GP modifier is not applied to 

the service line, an alert will display the message: "This payer follows CMS coding guidelines for ‘always 

therapy’ codes, please add GP modifier accordingly to <Procedure code>." 

SOAP Notes :  
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In Settings > Insurance Carriers, we have added a new checkbox labeled "Apply CMS guidelines for GP 

modifier", which will be checked by default for all carriers with Coverage Type selected as 'Medicare'. Users 

can also check this box for any additional carriers that require the GP modifier, for example, United 

Healthcare.  

Insurance Carriers Settings: 
 

 
 
Please be aware: The GP modifier is now required for all “Always Therapy” codes submitted to Medicare. 
However, if your specific Medicare contractor does not yet require the GP modifier, this validation alert 
can be turned off by unchecking the “Apply CMS guidelines for GP modifier” for your Medicare Insurance 
Carrier profile in Advanced Settings. 
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We have added the word “Thigh” with parenthesis next for the Upper leg in the Body diagram for both 
Careplan and SOAP note. 
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We have removed the word "Posterior" in the SOAP note Narrative, from the "Posterior Patella"  in Objective 
Exam findings for Tenderness and Edema. 

 

We have added Email and Phone Number fields in the Appointment Popup in the Web scheduler in both the 
Agenda and Day views. 
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Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 4 for 
Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-4940; please 
choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the. Please note: The Contact Us 
form is now secure, so you can include PHI in your description. 


