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See What's New from PayDC! 
Here’s what’s in this Release (January 24, 2024) 

Enhancement: New Filtering Options for Billing Reports 
We’ve expanded filter options for the Practice Analysis Report and Activity Summary by 
Procedure Report. The default setting for these reports will be for All, meaning the report will 
display all charges and payments within the other parameters just as it had been. 
 
Practice Analysis Report – All 

 
 
But now you’ll be able to filter for only Self Pay charges and payments with the Self option. 
 
Practice Analysis Report – Self Pay Only 
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The Insurance option will enable an Insurance Carrier drop down where you can select a single 
carrier or multiple carriers. 
 
Practice Analysis – Insurance Carriers 

 
 
 
 
The same applies to the Activity Summary by Procedure Report. 

 
Activity Summary by Procedure Report – All 
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Activity Summary by Procedure Report – Self 

 
 
 
Activity Summary by Procedure Report – Insurance Carriers 
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Enhancement: Improved Vitals Section Readability 
Vitals now has its own underlined subheading and new paragraph spacing for better visibility 
and readability in the SOAP Notes Narrative. 

 
 
 

Enhancement: Improved Formatting for Infinedi clearing house Audit and Payer 
Reports 
Audit and Payer Reports from the Infinedi clearing house have been reformatted for clarity and 
readability.  We’ve eliminated redundant information, re-aligned columns, grouped Accepted and 
Errored claims, and added a Summary. 
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Thank you for trusting us as your software vendor! 
 
Questions? You can always ask our Service Desk. 

• If you are a PayDC customer, the phone number is (888) 306-1257; please choose option 
4 for Service Desk. 

• If you are an Advanced Provider Solutions customer, the phone number is (855) 283-
4940; please choose option 4 for Service Desk. 

• If you would like to contact the Service Desk via e-mail, please use the Contact Us form 
on our website. Please note: The Contact Us form is now secure, so you can include PHI 
in your description. 

http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F
http://click.icptrack.com/icp/relay.php?r=40138143&msgid=309375&act=7EBP&c=1372046&destination=http%3A%2F%2Fpaydc.com%2Fcontact-paydc%2F

